YCJIOBUS CTPAXOBAHWS HEITPEIBUIEHHBIX
PACXO/1I0B I'PA’KJIAH HA BPEMSI
NYTEIWECTBUM

TERMS AND CONDITIONS OF
INSURANCE AGAINST EXTRAORDINARY EXPENSES
OF INDIVIDUALS TRAVELLING,

Hacrosmue ycnoBusi SBISAIOTCS HEOTHEMIIEMOW YacTHIO
JoroBopa (Ionmca) CTPAaXxOBaHMS MEAWIMHCKUX, MEIUKO-
TPAHCHOPTHBIX M MHBIX, IPEAYCMOTPEHHBIX HACTOSIIUMHU
YCIIOBUSIMH, PacX0JI0B I'pakJaH Ha BpeMs IIyTeleCTBUN

These terms and conditions form an integral part of the contract
(policy) of insurance against medical, medical and transportation or
any other expenses provided for herein that individuals incur when
travelling

PA3JIEJI I. OBIIME ITOJIOKEHUS

Cratbsi 1. CYBBEKTBI CTPAXOBAHUS

1.1. O0miecTBO € OTrpaHUYCHHOM OTBETCTBEHHOCTHIO
«CtpaxoBass kommanusi «TUT», neiicrByromee Ha
OCHOBaHMHU YCTaBa, MMEHyeMoe B JanbHeimem CTpaxoBIIUK,
3aKJII0YaeT JOTOBOPHI CTPAXOBaHUS METUIIMHCKUX, MEIUKO-
TPAHCIIOPTHBIX W HHBIX, IMPEAYCMOTPEHHBIX HACTOSIIAMU
YCIOBHSMH, PAcXOJ0B TPAXKIaH HA BpeMs UX NpEObIBaHHS Ha
TEPPUTOPUN CTPAXOBaHWs, yYkazaHHOH B CTaThe 3 HACTOSIIMX
YCIIOBHIA.

1.2. CrpaxoBarensiMu, TO €CTb JIMLAMHM, 3aKJIIOYAIOIIUMHU
OTOBOPHI  (TTONMHUCHI) cTpaxoBaHUs co CTpaxoBIIMKOM U
VIUIAYABAIONINMHA ~ CTPaXOBYIO  IPEMHIO, MOTYT  OBITh
IOPUINYECKHE JIUIA U AeeCTIOCOOHBIE (PH3MUSCKUE JIHIIA.

1.3. 3acTpaxoBaHHBIMH TPHU3HAIOTCSA (QU3MUECKUE IHIA B
BO3pacTe N0 65 MOJHBIX JeT, B MOJb3Y KOTOPBIX 3aKIIOYEH
JIOTOBOP (TIOJIMC) CTPaxOBaHMUSI.

Jluia, Bo3pacT KOTOPBIX COCTABIIACT Oosiee 65 TMOHBIX JIET,
HO HE MPEBBIIIACT 85 MOJHBIX JIET, MOT'YT OBITh 3aCTPaXOBaHBI
MIPH YCJIOBUM YILIATHI JOMOJIHUTEIBHON CTPAaXxOBOH MPEMUH.

SECTION I. GENERAL PROVISIONS

Article 1. SUBJECTS OF INSURANCE

1.1. Insurance company “T.I.T.” LLC acting under the
Charter, hereinafter referred to as the Insurer, shall make contracts
of insurance against medical, medical and transportation or any
other expenses provided for herein that are incurred by individuals
during their stay on the insurance territory, indicated on art. 3
hereof.

1.2. Insurants, i.e. persons concluding contracts (policies) with
the Insurer and paying the insurance premium, may be legal
entities or legally capable individuals.

1.3. Individuals aged under 65 (complete years), for the benefit
of which insurance contracts (policies) are made, shall be
considered the Insured.

Individuals aged above 65 (complete years) but below 85
(complete years) may be insured provided that the additional
insurance premium is paid.

1.4. OcHOBHBIE TEPMHUHBI U OTIPEICNICHUS], UCTIOIb3yeMbIE B
HACTOAIINX yCIOBHAX.

1.4.1. «CtpaxoBasi cyMMa» — CyMMa, yKa3aHHas B JOrOBOpE
(mommce) crpaxoBaHUWS, B Ipeaenax KoTopoil CTpaxoBIIMK
00s3yeTcss BBIIUIATHTH CTpaxoBoe Bo3MelmeHne. CrTpaxoBas
CyMMa YMEHBIIAETCS Ha CYMMY BBIIUIATHI MO KAXIOMY
3asBICHHOMY W YPETYJIHPOBAaHHOMY CTPaxOBOMY CIIydaro c
MOMEHTa yTBep)kaeHHs CTpaxoBUIMKOM CTPaxoBOTO aKTa o
BBIIJIATE  CTPAaXxOBOIO  BO3MEIIeHHs  (IPeAOoCTaBICHUS
CEPBUCHOM CITy>KOOH rapaHTHiA OIJIATHI PACX0JI0B).

1.4.2. «CtpaxoBoii cimy4aii» — (haKTHYEeCKH MpOU3OLIe IIee,
BHE3aIlHOE, HENpPEeIBUACHHOE M HEeNpeIHaMepeHHoe COOBITHE,
MIPEAYCMOTPEHHOE JIOTOBOPOM  (TIOJIMCOM) CTPaxoOBaHUS, C
HaCTYIUICHHEM KOTOpOTO BO3HHKAET 00513aHHOCTh
CrpaxoBmyKa MIPOU3BECTH CTPaxoBYIO BBITLIATY
Crpaxosarernio, 3acTpaxoBaHHOMY Ty,
BeirogonprobperaTeo WM HHBIM TPETHHM JIULAM.

1.4.3. «MenuuuHCKOE  YUYpexKACHHE» —  OpraHu3auus,
KOTOpOE MMeeT MPaBo (JIMILIEH3UIO) HAa OKAa3aHUE MEIUIIMHCKUX
yCIyr 1O 3aKOHOMATENILCTBY CTPAHBI, B KOTOPOW HaXOJUTCA
3acTpaxoBaHHOE JTUIIO.

1.4.4. «Bpau» — CHenHamucT ¢ 3aKOHUYEHHBIM U JOJHKHBIM
00pa3oM 3aperucTpupOBaHHBIM MEAMIMHCKHM 0Opa3oBaHHEM,
HE SIBJIAIOIIMHACSA POJCTBEHHMKOM 3acTpaxOBAaHHOTO JHIA U
OCYIIECTBIIIIOINI MEIUIMHCKYIO JEATeNBHOCTh B MOPSIKE,
YCTQHOBJIICHHOM 3aKOHOAATEICTBOM CTpPAHbI, B KOTOPOH
OKa3bIBAIOTCS] MEIUIIMHCKHE YCITyTH.

1.45. «Jledamuii  Bpau» - Bpad, OKa3bIBAIOLIMI
MEIUIMHCKYIO TIOMOIIb 3aCTPaXxOBAaHHOMY JIMILY B MEPHOJ €TO
HaOJTIOZICHUS 1 JICYCHHSI B MEAUIIHCKOM YUPEKICHHH.

1.4.6. «OkcTpeHHass  MEIUIMHCKAas  MOMOINb»  —
MeIMIUHCKAsl TIOMOIIb, OKa3bIBaeMasl NMPH BHE3AIMHBIX OCTPBIX
3a00JIeBaHUSX, COCTOSIHUSIX, OOOCTPEHHHM  XPOHHYECKHX
3a00JIeBaHU I, IPEICTABISIIONIMX YTPO3Y )KU3HH NALMCHTA;

1.4.Basic terms and definitions used in these terms and
conditions.

1.4.1. An insured amount is an amount specified in the
insurance contract (policy), to the extent of which the Insurer
undertakes to pay the insurance indemnity. The insured amount
shall be reduced by the amount of the indemnity paid for each
reported and settled insured event starting from the time of the
Insurer’s approval of the claim report regarding the insurance
indemnity payment (provision of guarantees to cover expenses by
the support service).

1.42. An insured event is a sudden extraordinary and
unintentional event that has actually occurred, is envisaged by the
insurance contract (policy) and has resulted in the Insurer’s
obligation to pay the insurance indemnity to the Insurant, the
Insured, the Beneficiary or other third parties.

1.4.3. A medical institution shall be an organization that has a
right (a license) to provide medical services under the laws of the
country the Insured resides in.

1.4.4. A doctor is a specialist with a completed and duly
registered medical education who is not a relative of the Insured
and who performs medical activities according to the procedure
established by the laws of the country where medical services are
provided.

1.4.5. Attending doctor is a doctor rendering medical assistance
to the Insured person during the period of his/her observation and
treatment in a medical institution.

1.4.6 Emergency medical assistance is medical assistance,
rendered in case of sudden acute diseases, conditions, acute
conditions of chronic diseases, posing a threat to life of the Insured
person.




1.4.7. «llnaHoBass MEIUIIMHCKAS TIOMOIIbY — MEIUIIMHCKAS
MIOMOIIIb, KoTopas OKa3bIBAETCSI npu MIPOBEICHUHU
MPOGUIAKTHYESCKAX MEPONPHUATHHA, TNpU 3a00JCBAHHUAX WU
COCTOSIHUSIX, HE COMPOBOXKIAIOUIUXCA  YIPO30H  JKHU3HH
MalfieHTa, He TPeOYIOMMX OSKCTPEHHOW W HEOTJIOKHOU
MEIUIMHCKOM IMOMOIIM, M OTCpOYKa OKa3aHUs KOTOpOM Ha
OTpeNeIeHHOe BpeMs HE TMOBIEUET 3a CO0OH yXyIIIeHHe
COCTOSIHUS ALIMEHTA, YTPO3Y €r0 KU3HU U 3I0POBBIO.

1.4.8. «DKcTpeHHas roCnUTaIN3alusI» — FOCIUTAIN3alMs B
TE€YEHHUE MEPBOrO Yaca MOCJIE YCTAHOBJICHUS BpauoM MarHosa,
HeoOxoauMasi TPy OCTPO Pa3BUBIIMXCS COCTOSHUSIX, KOTOPHIE
TpeOYIOT OKCTPEHHOW MEIUIIMHCKOM TIOMOIIM  (TPaBMBI,
OTpaBIEHUs, OCTPbIE XUPYPTUUECKUE U APYTrue OmacHble IS
3I0pOBbS U JKU3HU MallMeHTa cocTosiHus). [lokazaHusMu ist
OKCTPEHHOW TOCMNUTANHM3AIMN  SBJISAIOTCS  HEOOXOJIUMOCTH
MTOCTOSTHHOTO MEIWIWHCKOTO HaOJIONEHUS 32 COCTOSHHEM
MalieHTa WM T[POBEACHUS  CIOXKHBIX  JIEYCOHBIX W
JIUAarHOCTUYECKUX BMELIATENbCTB U IPOLENYP.

1.4.9. «CepBucHas cayx0a»  —  yIOTHOMOYCHHBIH
[IpencraBurens CrpaxoBuIuKa - opraHuzauus,
obecrnieunBaromas 3aCTpaXxOBaHHBIM JIMIIAM TIPH HACTYIUICHUH
COOBITHSI, IMEIOIIETO MPU3HAKK CTPAXOBOTO Cydasi, OKazaHUe
YCIIYT, TMPEeAyCMOTPEHHBIX HACTOSAUIMMH  yCIOBHSMH, U
“MeEIoIasi JIOTOBOp Ha TMPEJOCTaBIeHUE BBIIICO3HAYEHHBIX
ycinyr co CTpaxoBIIMKOM M OO0ecleuuBaroIas, B YHCTE
MIPOYEro:

- BBIJICJICHUE MHOTOKAHAJIBHBIX TEJIC(POHHBIX JIMHUHM IS
PpaboTHI KPYTIOCYTOYHBIX LICHTPOB;

- oOcy)kMBaHWE JaHHBIX JIMHWA aHriIo- W ¢apcu-
SI3BIYHBIMH KOOPJIMHATOPAMH.

HammenoBanme  cepBucHOW  ciuykObl ®  TenedOHBI
KPYTJIOCYTOYHBIX HEHTPOB YKA3hIBAIOTCSA B JOTOBOpE (TIONHCE)
CTpaxOBaHUs.

1.4.7 Planned medical assistance is medical assistance, which is
rendered at carrying out of prophylactic measures, at diseases and
conditions not posing a threat to life of the patient, not requiring
urgent and emergency medical assistance, and delay in rendering
of which would not case worsening of the patient’s condition,
threat to his/her life and health.

1.4.8. Emergency hospitalization is hospitalization within the
first hour after the doctor has made a diagnosis, such
hospitalization being required in case of acute medical conditions,
for which an emergency medical treatment is needed (traumas,
intoxication, acute surgical and other conditions dangerous to
patient’s life and health). An indication for emergency
hospitalization shall be a requirement for constant medical
monitoring of the patient’s state or performance of complicated
medical interventions and procedures for treatment and
diagnostics.

1.4.9. A support service — representative of the Insurer is an
organization that, in case of the event with features of the insured
event, arranges services stipulated herein to be provided to the
Insured and that has a contract for provision of the above
mentioned services with the Insurer; such service including inter
alia:

- provision of multichannel telephone lines for operations of
24-hour call centers;

- servicing of these lines by English and Farsi -speaking
supervisors.

The name of the support service and telephone numbers of 24-
hour call centers shall be specified in the insurance contract

(policy).

Crates 2. CTPAXOBASI IPEMUS U TIOPSJIOK EE
YIUIATHI

2.1.Tlon CTpaxoBOH npeMueit MOHUMaeTcs
€MHOBpEMEHHas  IUlaTa 3a  CTpaxOBaHHE,  KOTOPYIO
CrpaxoBarens  00s3aH  ymnatuth  CTPaxoBUIIUKY WM
YIIOJIHOMOYEHHOMY WM MPEACTaBUTENI0 MPH 3aKIFOUYCHUU
JIOTOBOpA CTPAaXOBaHWUS, €CIM JOTOBOPOM CTPaXOBAaHUS WU
MHBIMH coriameHussMu CTOpOH HE MPeyCMOTPEHO HHOE.

2.2. CtpaxoBasi IpeMusi UCUHUCIACTCS, UCXOAA U3 pa3Mepa
CTPaxoBOW CYMMBI, ¢ IPUMEHEHHEM Tapu(OB U IONPABOYHBIX
KO3()(OUINEHTOB,  YUWTHIBAIOIIMX  KOHKPETHBIE  yCIOBHSA
CTpaxoBaHHUsl, CTENEHb U (PaKTOPBI pUCKA.

2.3. Yuiata CTpaxoBOH IIpeMUuu MIPOU3BOUTCS
CrpaxoBareneM Hepe3uJeHTOM IyTeM Oe3HaJIMYHOTO pacyeTa B
MHOCTPAaHHOH BaJIIOTE, €CIM JOTOBOPOM CTPaxOBaHWUA WIH
UHBIMU cornameHuIMu CTOPOH He IPeIyCMOTPEHO HHOE.

2.4. ]laeM ymaThl CTPaxoBOIl IpeMHUHM NpU3HAeTCAd JACHb
3aYNCIICHUA JACHEKHBIX CPEICTB HAa  PACUYETHBIA  CUeT
CrpaxoBLIHKa.

2.5.B cinydyae HeymiaTtbl ~CTpaxOBOM  IpeMHH B
cootBeTcTBUU €O CraThel 2 HACTOSILMX YCIOBUH, AOrOBOP
(TToJIHC) CTpaxOBaHUs CUNTACTCSA HE BCTYNHBIINM B CHILY.

Article 2. INSURANCE PREMIUM AND ITS PAYMENT
PROCEDURE

2.1. An insurance premium is a lump-sum payment for
insurance, which the Insurant shall pay to the Insurer or its
authorized representative when the insurance contract is made
unless the insurance contract stipulates otherwise.

2.2. The insurance premium shall be calculated on the basis of
the insured amount with application of tariffs and adjustment
coefficients taking into account specific insurance conditions, risk
level and risk factors.

2.3. The insurance premium is paid by the Insurant-nonresident
by bank transfer in foreign currency, unless otherwise provided for
by the insurance contract or other agreements of the Parties.

2.4. The day of the insurance premium payment shall be day of
enrolment of money sums to the account of the Insurer.

2.5. In case of any failure to pay the insurance premium under
art. 2 hereof, the insurance contract (policy) shall be deemed
ineffective.

Cratbs 3. TEPPUTOPUS] I[EflCTBI/IH, CPOKHA
I[EflCTBI/IH JOT'OBOPA (ITOJIMCA) CTPAXOBAHUSA
" CTPAXOBOI'O IOKPBITUS

3.1.B  coOOTBeTCTBMHM C  HACTOSAIIMMHU  YCIOBUSMHU
TeppPUTOpUEH CTPaxOBaHUS SBISETCS TEPPUTOPUS, B Mpeaenax
koTopoit CTpaxOBIIMK MPH HACTYIUICHUH CTPaxOBOTO CiIydas
HeCeT 00513aTeNIFCTBA IO BHIIIIATE CTPAXOBOTO BO3SMEIICHUSI.

Teppuropueit cTpaxoBaHHA NpPU3HACTCI BECh MHp 3a
nckmoyeHneM CoenuHeHHbIx [lltatoB Amepuxu u Kananel.

Article 3. TERRITORIAL LIMITS, DURATION OF
INSURANCE CONTRACT AND INSURANCE COVERAGE

3.1. The insurance territory hereunder shall be the territory,
within which the Insurer shall be under obligation to pay the
insurance indemnity in case of the insurance event.

The territory of insurance is declared Territory of the world
wide except United states of America and Canada.




3.2. JloroBop (monuC) CTpaxoBaHUs, 3aKJIIOUYEHHBIH B
COOTBETCTBUH C HACTOSIIIUMH YCJIOBUSMH, JI€HCTByeT Ha
TeppuTOpHUH, OOO3HAYEHHOII B HEM IIyTeM YyKa3zaHHUs
CHeLUaJbHOr0 OYKBEHHOTO KOJIa W/HMJIH CIIeIIMaIbHOW HaIIUCH.

3.3. He sBnsitoTCS TEPPUTOPUEH CTPAXOBAHUS:

3.3.1 TeppUTOpHST MHOCTPAHHOTO TOCYIapCTBa, B KOTOPOM
MIOCTOSTHHO/TIPEUMYILIECTBEHHO MIPOKHBACT n/unu
TpaKAaHHHOM KOTOPOTO SIBIISIETCS (MJIM B KOTOPOM MMEET BHA
Ha XHUTEIBCTBO) 3aCTPaXxOBAHHOE JIUIIO

3.3.2 rocymapcTBa, Ha TEPPUTOPHUHM KOTOPBIX BEAyTCA
BOCHHBIE JEHUCTBUS,

3.3.3 TeppUTOpUH TOCYNApCTB, Ha KOTOPBHIX OOBABICHO
Yype3BbIUaiiHoe MOJIOXKEHHE, IIpOBEICHUE
BOMCKOBBIX/TIOJIMIIEHCKIX OTIEPALIiA;

3.3.4 rocynapcTBa, B OTHOUICHHH KOTOPBIX HPHUMEHEHBI
BoeHHBIe cauknu OOH;

3.3.5 TeppuTOpUM TOCYHApCTB, B Npelenax KOTOPBIX
00OHapy»KeHBI ¥ IPU3HAHBI OYaTH TUACMHH.

3.3.6 TeppUTOPUM rOCYIApCTB, HE nepeunciaeHHble B 1.3.1.

3.2. The insurance contract (policy) made hereunder shall be
valid on the territory stated therein by means of a special letter
code and/or special note.

3.3. The insurance territory does not include:

3.3.1 territory of a foreign country that is a place of the
Insured’s permanent/primary residence and/or the country of
his/her nationality (or the country of his/her residence permit);

3.3.2 countries, on the territory of which military actions are
conducted;

3.3.3 countries, where an emergency situation or military/police
operations are declared;

3.3.4 countries, on which military sanctions of the United
Nations are imposed;

3.3.5 countries, on the territory of which epidemic centers are
detected and recognized.

3.3.6 territories of the countries, not enlisted in item 3.1.

3.4. Cpok nedcTBUSL JOrOBOpa CTPAXOBAHMSI HCUUCISETCS
no TerepanckomMy BpeMeHM M HaumHaercs He panee 00:00
YacoB JaThl, yKa3aHHOI B IOTOBOpE (IIOJHCE) CTPAXOBAHMS KaK
Hayajgo Cpoka JeHCTBHA JOTrOBOpa  CTpaxoBaHMA, W
npekpamaercss He no3gHee 24:00 YacoB JaThl, yKa3aHHOU B
Joropope (Iojuce) CTpaxoBaHMA KaK OKOHYAaHHE CpOKa
JIefiCTBUS IOTOBOpa CTPAXOBaHMUS.

3.5. CTpaxoBbIM CllydaeM MOKET ObITh MPU3HAHO COOBITHE,
mpousolleniee TOJIBKO B  Ipefesax Ccpoka JeHCTBHA
CTPaxoBOTO TIOKPBITHS, YKa3aHHOTO B CTPaxOBOM IIOJICE B
rpade «Cpok AEHCTBHS CTPAaXxOBOTO ITOKPBHITHS (BCEro AHEH).
Ilpn xakmoM BBIE3J€ Ha TEPPUTOPHIO CTPAXOBAaHHSA CPOK
JIEUCTBHSA CTPaXOBOTO MOKPBITHSA aBTOMAaTHUECKH YMEHBIIACTCS
Ha KOJIMYECTBO JHEW, TPOBEACHHBIX HAa TEPPUTOPUH
ctpaxoBanus. Ilpu 3ToM oTBeTcTBeHHOCTh CTpaxoBIIMKa
IpeKpamaeTcd IO MCTEUEHHH CpoKa MICHUCTBUS CTPaXOBOTO
MOKPBITUSA (JIMMHTA 3aCTPAXOBAHHBIX JTHEH).

3.6. Cpok JAelcTBUSL JOTOBOpa CTPAXOBaHUS NI KaKIOTO
3actpaxoBaHHoro 30 mHei.

3.4. The insurance contract period shall be measured according
to Tehran time, shall start not earlier than at 00:00 of the day stated
in the insurance contract (policy) as an initial date of the insurance
contract period and end not later than at 24:00 of the day stated in
the insurance policy as a final date of the insurance contract period.

3.5. Only an event that occurs within the insurance coverage
period, as stated in the ‘Insurance Coverage Period (Total Days)’
column of the insurance policy, may be recognized as an insured
event. In case of each trip to the insurance territory the insurance
coverage period shall automatically be reduced by the number of
days of stay in the insurance territory. In such case the Insurer’s
obligation shall cease with the expiry of the insurance coverage
period (insured days limit).

3.6. Period of validity of the contract of insurance of each
Insured is up to 30 days.

Cratpsa 4. IIOPAJOK 3AK/IIIOYEHUS JOI'OBOPA
(ITIOJIMCA) CTPAXOBAHMUA

4.1. dns 3aKITIOYEHUS JIOTOBOpa CTpaxOBaHUs
CrpaxoBarens  obOpamiaercs kK CTpaxoBHIMKY — HIIH
YIIOJIHOMOYEHHOMY MM IMPEACTABUTEIIO C 3asiBICHHEM (YCTHBIM
WIN NHCBMEHHBIM), B KOTOPOM COOOIIAET, CIeIyOINe JaHHbIC
0 3aCTpaxOBaHHBIX HEOOXOJMMBIEC AJISI 3aKIIOUCHHS JOTOBOpa
CTpaxoBaHU U OLEHKU CTPAXOBOTO pHUCKa:

-Qammnus, UM, B COOTBETCTBUHM C 3arpaHUYHBIM
acIopTOM

-JaTa poXKICHHUS,

- HOMep TNacropTa,

-TPaXJAHCTBO 3aCTPAaXOBAHHOTO,

-IIOMAIIHUA agpec

-TIepUOJ] CTPaXOBAHHUA,

- CTpaHa ITyTEeIIeCTBUS

4.2. ®axt 3aKJII0UYEHHUS JIOTOBOpa CTPaxOBaHUs
yZIocTOBepseTCs MIOJITTACaHNEM CTpaxoBIIUKOM "
CrpaxoBareneM OJHOTO JIOKyMEHTa — Joroopa (IoJuca)

cTpaxoBaHus, 1100 BpydeHueM CrpaxoBmukoM CTpaxoBaTemto
(3acTpaxoBaHHOMY JHILy) CTPaxOBOTO TOJKCA, TOIMUCAHHOTO
CTpaxOoBLIMKOM.

BpydeHue cTpaxoBoro mosiuca, B 4HCJE IPOYEro, MOXKET
OCYILIECTBIISATHCS:

- BbIJJaYCH CTPAXOBOTO MOJIMCA YCTAHOBICHHOTO 00pasia u
yeka KKT, pacrnieyaTaHHbIX [IATEKHBIM TEPMUHATIOM;

- OTOpPABKOW TONHMCA W YCIOBHHM  CTpaxoBaHHs B

Article 4. PROCEDURE OF CONCLUSION OF
INSURANCE CONTRACT (POLICY)

4.1. To conclude an insurance contract, the Insurant shall apply
to the Insurer or its authorized representative with an application
(either in a written or verbal form) stating the following data
needed to make an insurance contract and assess the insured risk:

- Name and surname in accordance with foreign passport
- Date of birth

- Passport number

- Citizenship of the Insured person

- Home address

- Period of insurance

- Country of travel

4.2. The fact of the insurance contract conclusion shall be
confirmed by signing of one document, an insurance contract
(policy), by the Insurer and the Insurant or by the Insurer’s delivery
of the insurance policy signed by it to the Insurant (the Insured).

The insurance policy may be delivered by the following means,
including but not limited to,

- issue of an insurance policy in the agreed form and a cash
register receipt printed by a payment terminal;

- sending the policy and insurance terms and conditions




OJICKTPOHHOM BHUAC, 3aBCPECHHBIX 3H€KTpOHHOﬁ MNOAIMHUCBHIO

CrpaxoBIIHKa.
B noroBope (nonuce) ctpaxoBaHusa noanuck CTpaxoBIIUKa
MOXET OBITH BBINIOTHEHA IyTeM (haKCHUMHUIILHOTO

BOCIIPOM3BEJICHHUS C TOMOIIBIO CPEICTB MEXaHWIECKOTO WIIH
WHOTO KOIHMPOBAHUS, DSJCKTPOHHOW IONIMUCH, JHOO WHOTO
aHaora COOCTBEHHOPYYHOH TOAIMCH, IPEIyCMOTPEHHOTO
3aKOHOIaTEILCTBOM PD.

certified by the Insurer’s electronic signature in the electronic
form.

The insurance contract (policy) may be signed with the
Insurer’s facsimile signature reproduced by mechanical or other
copying means, an electronic signature or any other equivalent of a
handwritten signature provided for by the laws of the Russian
Federation.

4.3. JToroBop CTpaxOBaHMsI, 3aKJIOUYAEMBIN C IOPUINYECKUM
JUIOM, 0(OPMIIIETCS ITyTEM COCTABIICHISI OJHOTO JOKYMEHTa C
NpUWIOKeHneM Oopaepo (cmucka 3acTpaxOBaHHBIX). B aTom
Cllydae JOTOBOPOM CTPAaXxOBaHMUS MOXKET OBITh IPELYCMOTPEHO
BpyUeHUE 3acTpaxOBaHHBIM JUIAM JIOKYMEHTA,
MIOATBEPKIAIOIIETO 3aKITI0UYEHNE JIOTOBOpA (momuca)
CTpaxoBaHHUi B UX MOJb3y (CTPaxoBOrO MONHCA, MAMSATKH U
T.IL).

4.4 Mpurasatne ot CrpaxoBmUKa [OroBopa (TOJHCa)
CTpaxoBaHHUA  SBISIETCS  OE30TOBOPOYHBIM  BEIpaKEHHUEM
cormacus CtpaxoBatens (3acTpaxOBaHHOTO JIMIA) 3aKIIFOYUTH
oroBop (TIOJIFIC) CTPaXxOBaHWS Ha OCHOBAaHWHM HACTOSIIHX
YCIIOBH W, B TOM 4YHCJE, (B COOTBETCTBUU ¢ DenepaabHBIM
3aKkoHOM 0T 27.07.2006 Nel152-P3 «O nepcoHaNbHbIX TaHHBIX»
(manee — 3akoH)) MOATBEPXKICHHWEM CBOETO COTJIACUSl Ha
00pabOTKy, XpaHEHHWE W WHOE KCIOJbh30BaHUE (BKIIOYAs BCE
JNIEHCTBUS, TEpEeYucClieHHble B cT.3  3akoHa) CBOMX
MEPCOHAIBHBIX JAHHBIX B LENAX HaJUIekKAllero HCIOJHEHHS
JIOTOBOpA CTpaxoBaHUA CTpaxoBLIUKOM u ero
IIPeCTaBUTEINIMH, a  Takke Ui OCYILECTBIICHUS
WHPOPMAIIMOHHOTO COIPOBOXKICHUS WCIONHEHUS JIOTOBOPA
(mommca) cTpaxoBaHHSA, B TOM YHCIE MOCPEICTBOM
HaTpaBJICHUS YBEIOMIICHHH C MPUMEHEHHEM CMC-COOOIICHUH,
MTOCPEICTBOM 3JICKTPOHHOW TOYTHI W HMHBIMH JIOCTYITHBIMH
crocobamu.

4.3. The insurance policy concluded with the legal entity shall
be made by preparing one document with a bordereau (list of the
insured) attached. In such case the insurance contract may provide
for delivery of a document (i.e. an insurance policy, a memo etc.)
to the Insured that shall confirm that the contract (policy) is made
for their benefit.

4.4. The acceptance of the insurance contract (policy) received
from the Insurer shall be considered the Insurant’s (Insured’s)
unconditional consent to make the insurance contract (policy)
under these terms and conditions, including (under Federal Law on
Personal Data No. 152-®3 dd. 27.07.2006 (hereinafter referred to
as the Law) their confirmation of the consent with processing,
storage and other use (including all the actions specified in art. 3 of
the Law) of their personal data for due performance of the
insurance contract by the Insurer and its representatives and for
information support in course of the insurance contract (policy)
performance, including notification by SMS, email or any other
means available.

Cratsbsa 5. IPABA U OBA3AHHOCTU CTOPOH

5.1. CtpaxoBarens (3acTpaxoBaHHOE JIUIIO) BIIpaBe:

5.1.1 momyuuts nyGnuKaT 1OoroBopa (IOJIHCA) CTPAXOBAHUS
B ClTy4ae ero yTpaTsbl;

5.1.2 momyyath pa3bACHEHHA 00 YCIOBHUSIX CTPaxOBAaHUS H
TOPSIIKE BHIMJIATHI CTPAXOBOT'O BO3MEICHUS,

5.1.3 MUCBMEHHO 00paInaThecs K IIpencraBuremnto
CrpaxoBIIMKa JHYHO WA dYepe3 TMPEICTABUTEN (HATHIUC
MPaBUIBHO O(GOPMIICHHOH W 3aBEPCHHOW ITOBEPEHHOCTH WIIH
HWHOTO TIPaBOYCTAaHABJIMBAIOMIETO JOKYMEHTa 00s3aTeNbHO) Ha
MpeaMeT BO3MCUICHHS ICHEKHBIX CpPEACTB, IOHECCHHBIX B
KayecTBE  pacxXoIOB 3a  MENUIIMHCKOE  OOCITy)XHBaHHUE,
OKa3aHHOE BO BpeMs NpeObIBaHHS HAa  TEPPUTOPUH
CTpaxoBaHMs, a TaKKe HHBIX PacXOJ0B, MPEIYCMOTPEHHBIX
HACTOSIIMMH  YCJIOBHSIMH;, CpPOK IIOla4d  NHUCHMEHHOTO
3asiBieHus — 30 KaJeHIapHBIX JHEH €O JHS OKOHYaHH
TOE3/KH.

Article 5. PARTIES’ RIGHTS AND OBLIGATIONS

5.1. The Insurant (Insured) shall be entitled:

5.1.1to receive a duplicate copy of the insurance contract
(policy) in case of its loss;

5.1.2 to receive explanations concerning the insurance terms
and conditions and the procedure of the insurance indemnity
payment;

5.1.3 to apply to the representative of the Insurer personally or
through its representative in writing (a correctly executed and
certified power-of-attorney or any other document of title must be
available) regarding the compensation of expenses incurred for
medical services rendered during a stay within the insurance
territory and other expenses provided for hereby; a written
application is to be submitted within 30 calendar days after the end
of the trip.

5.2. CTpaxoBIIMK BIIpaBe:

5.2.1 3anpammuBarh y KOMIETCHTHBIX OPIaHOB JOKYMEHTHI U
npoBepsATh coobmeHHyro CrpaxoBaTeneM (3acTpaXxOBaHHBIM
JHMIOM) UHGOPMALUIO, UMEIOLIYI0 OTHOIICHUE K 3aKIIOYCHHIO
noropopa (MoJjMca) CTPaXOBaHHSA W K COOBITHIO, UMCIOLIEMY
NPU3HAKH CTPAXOBOTO CIIydasi;

5.2.2 mpu 3aKIIOYEHHH IOroBopa (TIONHCa) CTPaXOBaHHUS

NpUMEHATh  pa3paboraHHble MM (OPMBI  CTPaxoBOM
JIOKYMEHTALIH;
5.2.3 mpoBepsTh BBITIOJTHEHUE CrtpaxoBatenem

(3acTpaxoBaHHBIM JIMIIOM) TPEOOBaHMN W YCJIOBHH JOrOBOpa
(monuca) cTpaxoBaHHUS;

5.2.4 tpeboBath MIPU3HAHUS JIOTOBOpA (nmomuca)
CTpaxOBaHWs  HEJNCHCTBHTENbHBIM, ecnmu  CrpaxoBaTenb
(3acTpaxoBaHHOE JIMIO, POAMTENH 3aCTPAXOBAHHOTO peOEHKaA)

5.2. The Insurer shall be entitled:

5.2.1 to request documents from competent authorities and to
check the information provided by the Insurant (Insured) in respect
of the insurance contract (policy) conclusion and the event having
features of the insured event;

5.2.2 to apply forms of insurance documents developed by it
when making the insurance contract (policy);

5.2.3 to check whether the Insurant (Insured) complies with the
requirements and conditions of the insurance contract (policy);

5.2.4to require that the insurance contract (policy) be
recognized invalid, if the Insurant (the Insured or parents of the
insured child) provided knowingly false/misrepresented




COOOIIMJI  3aBEJJOMO  JIOXKHBIG/UCKa)KCHHBIE CBEIEHHs 00
00CTOSITENILCTBAX, MMEIOIIMX CYIIECTBEHHOE 3HAUCHHE IS
OTIpe/IeIeHUs] BEPOATHOCTH HACTYIICHUS CTPaXxOBOTO CIydas U
pasMepa BO3MOXHBIX YOBITKOB OT €ro  HacTYIUICHUS
(cTpaxoBOTO pHUCKA);

5.2.5 TpeboBath 0T 3acTpaXxOBaHHOTO IIUIA BEHITIOJHEHUS
00s13aHHOCTEH 1O MOTOBOPY (IIOJIHICY) CTPaXOBaHHS, BKITIOUAS
oOs3aHHOCTH, Jexamume Ha  CrpaxoBarene, HO  He
BEITIOJTHEHHBIE WM, KOT/Ia 3acTpaxOBaHHOE IUIO IPEIbSIBHUT
TpeOOBaHUE O CTPAXOBOH BHITLIATE;

5.2.6 B ciiyyasx MpeayCMOTPEHHBIX 3aKOHOM, PaCTOPTHYTh
JIOTOBOP CTpaxoBaHMsA M OTKa3aTh B BBILIATE CTPAXOBOTO
BO3MELICHHS pu HEBBIIOJTHEHUU CrtpaxoBareneM
(3acTpaxoBaHHBIM JIMIIOM) YCJIOBHM TOTOBOpA CTPaxOBaHUS C
YBEIOMJICHMEM TIIOCIEAHEr0 O TNPUYMHAX PaCTOPKEHHS
JIOTOBOPA, TIPH 3TOM yIDIadeHHAs CTPaxoBas MPEMHs BO3BpaTy
HE TIO/IJICKUT;

5.2.7 pexomernnoBath CTpaxoBaTenio (3acTpaxOBaHHOMY
JUITY) CaMOCTOSTEIFHO OPraHW30BaTh MEAWIMHCKYIO TOMOIIH
B OKCTPEHHOM TOpPAOKE TIO JKM3HEHHBIM IIOKA3aHUSAM C
MIPUBJICUCHIEM MECTHOH CKOPOMIOMOIITHON MEIUIIHEI (CITYKOBI
«911», «112» u T.11.) c HanpHelmend opraHu3anueil nepesoja,
10 MEIUIIMHCKUM ITOKa3aHUsIM, 3aCTPaXxOBAaHHOTO JHIA B OJHO
13 METUIMHCKUX YUIPEXKICHUH, COOTBETCTBYIOIIUX HACTOSAIINM
YCIIOBUSIM;

5.2.8 moyyuuTh OT 3acTpaxoOBaHHOTO JHIA (MEIUIIMTHCKOTO
yUpeXICHUs, Bpaya) Bce HEOOXOIUMBIE JOKYMEHTHI U
JTOKa3aTe’IbCTBA HEOTIOKHOCTH W 00BbeMa OKa3aHWs MTOMOIIH,
U TIPUHATHS pPEUICHHS O BBIDIATE/OTKAa3e B  BBIILIATE
CTPaxoBOTO BO3MEIIICHIS,

5.2.9 He mpu3HaBaTh COOBITHE CTPAXOBBIM CIIy4aeM, €CIH

CrpaxoBarenb (3actpaxoBaHHOE JIALIO) MPEACTABUIT
HEI0CTOBEPHBIE WIH HCKa)KEHHBIE oOcTosITeNnsCTBa
HACTYIUICHHsI ~ CTPaxoBOTO  Ciydas;  HpeIbsBUI Ui

paccMOTpEeHHUs TOKYMEHTBI He COOTBETCTBYIOIINE TPEOOBAHUAM
HACTOSIIIMX YCJIOBUII W/WIM 3aKOHOJAATEIbCTBY Poccuiickoii
denepauuu W/ UK CTpaHbl BPEMEHHOTO NTPEOBIBAHUS;

5.2.10 He mpu3HaBaTh CTPAXOBBIMU CIy4dasMH, M He
IIPOM3BOJUTH BBIIUIATY CTPAXOBOTO BO3MEIICHUS B CITydae:

- OJTy4eHHsl 3acTpaxOBaHHBIM JIMIIOM MEIUIWHCKON Win
MEIUKO-TPAHCIIOPTHOM TIOMOIIM C HapyLIICHHEM IOpsJIKa,
yctaHoBJeHHOro B CTatbe 14 HAaCTOALIUX yCIIOBUM;

- oOpammeHnst 3acTpaxOBaHHOTO JIMIA (€r0 IPEeICTaBUTEIA)
32 BO3MEIIECHHEM pPacXo10B (OIUIATOW CUETOB) MO OKOHYAHUH

CPOKOB nmogayu INUCBMEHHOI'O 3a5BJICHUS (6] BBIIIJIATC
CTPaxoBOTO BO3MEIICHHUS, YCTAHOBJICHHBIX B 1. 6.2. HACTOSIIIUX
yCIIOBUH;

-10 OcHOBaHMsM, ykazaHHbiIM B Cratbe 13, 19 w/mnm
HeucnonHenuu 1.1m.5.3.5, 5.3.6, 543 — 5.4.7 HacTosumux
YCIIOBHIA.

information of the circumstances that are critical for assessment of
the degree of the insured event probability and the amount of
possible losses in case of its occurrence (insured risk);

5.2.5 to require that the Insured fulfill obligations under the
insurance contract (policy), including the Insurant’s obligations
that the latter failed to fulfill when the Insured makes a claim for
the indemnity payment;

5.2.6in cases provided for by the laws, to terminate the
insurance contract and to refuse to pay the insurance indemnity if
the Insurant (Insured) fails to comply with the conditions of the
insurance contract, notifying the latter of the reasons of the contract
termination: in such case the insurance premium paid shall not be
returned;

5.2.7to give recommendations to the Insurant (Insured) to
arrange urgent (emergency) medical treatment by themselves in
case of urgent indications involving local ambulance services
(services 911, 112 etc.) and to arrange the Insured’s transfer later
on to one of the medical institutions stipulated hereunder on
indications;

5.2.8 to receive all the required documents and evidence of the
need for and amount of the emergent medical treatment from the
Insured (a medical institution or a doctor) to make a decision on
the insurance indemnity payment/refusal to pay the insurance
indemnity;

5.2.9 not to recognize the event as the insured event if the
Insurant (Insured) has provided false or misrepresented
circumstances of the insured event or the documents that are not in
line with the requirements stated in hereof and/or the laws of the
Russian Federation and/or the country of temporary residence;

5.2.10 not to recognize the following events as the insured
events and not to pay the insurance indemnity if:

- the Insured received medical or medical and transportation
services with violation of the procedure stipulated under art. 14
hereof;

-the Insured (their representatives) makes a claim for
indemnification (invoices payment) after the timeframes set for
submission of a written claim payment application in para. 6.2.
hereof have expired,;

- there exist grounds specified in art. 13, 19 and/or para. 5.3.5,
5.3.6,5.4.3 to 5.4.7 are not complied with.

5.3. CtpaxoBarenb 00s13aH:

5.3.1 ynnaTuTh  CTPaxoByI0  IPEMHIO B  MOPSJKE,
npeaycMoTpeHHOM B CTaTbe 2 HACTOALIUX YCIIOBUH;
5.3.2 cooOmuTh CTpaxoBLIUKY JIOCTOBEPHYIO

HHPOPMAILINIO, IMEIOIIYIO 3HAUCHHUE [T 3aKITIOYCHHUS TOTOBOPA
(monmca) cTpaxoBaHUA U OMPEICIICHHUS CTPAXOBOTO PHCKA;

5.3.3 1oBOAUTH [0 CBEIEHHS 3acTPaxOBAaHHBIX  JIHI]
nHdopmanuio 00 YCIIOBHSX CTPaxOBaHHMs M HOPSIKE
MIPEJOCTABJICHUS YCIIYT, BO3MELICHHE DPACXOJ0B Ha KOTOpHIE
IIPEIYCMOTPEHO HACTOSAIIUMHU YCIOBUSIMU;

5.3.4 obecrieunTh COXPAaHHOCTh JOKYMEHTOB IO JIOTOBOPY
(mosucy) cTpaxoBaHus;

5.3.5 He3aMeUIUTENbHO, KaK TOJBKO CTajJO H3BECTHO O
COOBITHM, WMEIOIIEM TPU3HAKH  CTPAaxOBOTO  cIydas,
MPOU3OIMIEANIeM C 3acTPaxOBaHHBIM JIMIIOM, YBEIOMHTH
cepBHCHYI0 ciyx0y mmbo CrpaxoBmIMKa MO YKa3aHHBIM B

5.3. The Insurant shall be obliged:

5.3.1 to pay the insurance premium according to the procedure
provided for in art. 2 hereof;

5.3.2to provide the Insurer with trustworthy information
important for conclusion of the insurance contract (policy) and
assessment of the insured risk;

5.3.3 to communicate the insurance terms and conditions and
the procedure of provision of services, the expenses for which are
to be indemnified for hereunder, to the Insured;

5.3.4 to ensure protection of documents related to the insurance
contract (policy);

5.3.5 to notify the support service of the Insurer immediately as
soon as it becomes aware of the event with features of the insured
event that has occurred with the Insured, by calling the telephone
numbers stated in the insurance policy for arrangement of medical




CTpaxoBOM  mojuce  TeleoHaM Uil OpraHU3aLUH
MEIUIMHCKON W/MIM  MEIUKO-TPaHCIIOPTHOW IOMOLIM |
COIJIaCOBAHUS PACXOM0B, CBSA3AHHBIX C HEM.

5.3.6 mpy HACTYIUICHHUH COOBITHS, WMEIOUIETO NPU3HAKH
CTPaxoBOrO Cllydas, HPUHATH pPa3syMHble M JOCTYIHBIE B
CIIOKMBIIHMXCST OOCTOSITENIBCTBAX MEpBI, YTOOBI YMCEHBIIUTH
BO3MOXKHBIC pacxoabl (YOBITKM); NPHHHUMAs TaKHe MeEpBI,
CrpaxoBatenb AOJDKEH CIeoBaTh ykazaHUsAM CTpaxoBINUKa,
ecii 0HU coobuieHs! CTpaxoBaTedio.

treatment and/or medical treatment and transportation services and
approval of expenses related thereto.

5.3.6 in case of the event with features of the insured event, to
take measures that are reasonable and available in the existing
circumstances to reduce possible expenses (claims); while taking
such measures the Insurant shall follow the Insurer’s instructions,
if any.

5.4. 3acTpaxoBaHHOE JTUIIO 00A3aHO:

5.4.1 03HaKOMHUTECSI U HEYKOCHHUTEIHHO
HACTOSIIHE YCIIOBHS;

5.4.2 obecneynTh COXPaHHOCTb CTPAXOBBIX JIOKYMEHTOB U
JIOKYMEHTOB, CBSI3aHHBIX C COOBITHUSIMH, UMEIOIIUMH NPU3HAKH
CTPaxoBOTO CIIydas;

5.4.3 obecrnieunTh JIOKYMEHTaJIbHBIC JIOKa3aTeIbCTBa
HACTYIUICHHUS COOBITHS, WMMEIOIIETO IPU3HAKH CTPaxoBOTO
CiTy4ast, ¥ IOHECEHHBIX PacX00B;

5.4.4 mpu HACTYIUICHHMH COOBITHS, WMEIOIIECTO IIPU3HAKU
CTPaxoBOTO Ciydas, HE3aMEUIUTENBbHO JHYHO (WINM depes
MPEACTABUTEIS]) YBEIOMHUTH O IIPOHCIICAIIEM CEPBUCHYIO
ciyk0y MO yKa3aHHBIM B CTPaxOBOM IIOJIHcE TeneoHaM IS
OpraHM3ali  MEAMIMHCKOW W/WIM  MEIUKO-TPaHCIIOPTHOM
MIOMOIIIM ¥ COTJIACOBAHUS PAaCXO/I0B, CBA3aHHBIX C HEll;

5.4.5 BBINOJHATE PEKOMEHIAIMM M YKa3aHUS CEpPBUCHOM
cayx0b1 (CTpaxoBIIMKA) B XOJE OpTaHU3AMU U OKa3aHHs
MEIUIMHCKOM W/UITM MEINKO-TPAHCIOPTHOM MOMOIIH;

5.4.6 cobmronath NOpeANUCaHus  JIedalero Bpaua,
MOJTyYCHHBIE B XOJ€ MPEIOCTaBICHHUS MEIUIIMHCKON ITOMOIIH,

cobmoaaTe

coONfoaTh  PacHoOpPSIIOK, YCTAHOBICHHBIH  MEIHUITUHCKIM
YUpEeKICHAEM;
54.7npn oOpameHHH 32 MEAWIUHCKOH  ITOMOIIBIO

BCJICICTBHE HACTYIUICHHS COOBITHS, WMEIOMIETO IPH3HAKH
CTPaxoBOTO ciydas, 3acTpaxOBaHHOE JHUIO B OE3yCIOBHOM
nopsiAke  OCBOOOXKIaeT, C  coOtojieHHeM  TpeOOBaHUi
3akoHOJaTenbcTBa Poccuiickoit denepauuu W/WIM  CTpaHb
BPEMEHHOT'O npeObIBaHUS, Bpauei, BBINOJIHSBIINX
oOclnieoBaHle WM JICYCHHE, a TaKKe Bpauei, HaOJII0AaBIINX
W/WIM  JICYMBLIMX €ro paHee B CTpaHe IOCTOSHHOTO
MPOKUBAaHUS, OT OOS3aHHOCTH XPaHHUTH TNPO(HECCHOHAIBHYIO
BpaueOHyI0 TaitHy nepen CTpaxOBIIHKOM;

5.4.8 [OOKyMEHTalbHO TMONTBEPAHNTH, YTO COOBITHE,
HUMEIOIIee MPU3HAKH CTPAXOBOTO CITydasi, HACTYIHJIO B IIEPHOJ
JIEHCTBUS CTPAXOBOTO TIOKPBITHSL.

5.4. The Insured shall be obliged:

5.4.1 to study and strictly observe these terms and conditions;
54.2to ensure protection of insurance documents and
documents related to events with features of the insured event;

5.4.3to provide the document evidence that the event with
features of the insured event has occurred and the evidence of the
losses incurred;

5.4.4 in case of an event with features of the insured event, to
immediately notify the support service of the event personally (or
through a representative) by calling telephone numbers stated in
the insurance policy for arrangement of medical treatment and/or
medical treatment and transportation services and approval of
expenses related thereto;

5.4.5 to follow recommendations and instructions of the support
service (Insurer) in course of arrangement and provision of medical
treatment and/or medical treatment and transportation services;

5.4.6 to follow the attending doctor’s orders given in course of
medical treatment and to observe the schedule set by the medical
institution;

5.4.7 when applying for medical treatment in case of the
insured event, to unconditionally release doctors who performed
his’/her medical examination or treatment and doctors who
previously monitored and/or treated the patient in the country of
permanent residence from their obligation to keep medical secrecy
in case of the Insurer, subject to the requirements of the laws of the
Russian Federation and/or the country of temporary residence;

5.4.8 to confirm with documents that the event with features of
the insured event has occurred within the insurance coverage
period.

5.5. CtpaxoBHIEK 00s3aH:

5.5.1 o3HaKOMUTH CrpaxoBarens c
CTpaxoBaHUs;

5.5.2 mpu ucnonHeHUH ToJoxkeHUH CTaThbW 2 HACTOSIIUX
ycroBuit BpyuuTh CrpaxoBaTento (3acTpaxOBaHHOMY JIMILY)
JIOTOBOP (TIOJINC) CTpaxoBaHUs, MPeNyCMOTpeHHbIH m.11.4.2, 4.3
HACTOSAIUX YCJIOBUU;

5.5.3 mpu HACTYIUIGHHH COOBITHS, HMMEIOMIETO IPU3HAKH
CTPaxoBOTO cirydas, eciu 3acTpaxOoBaHHOE  JIHIIO
CaMOCTOSTENIFHO OIIATHIIO CYETa, WJIM €My BBICTaBJICH CUET
MEIUIMHCKUM YYpeXkJAeHHEeM/ BpadoM, 3a OKa3aHHYI0 €My
MEIUIITHCKYIO/MEANKO-TPAHCIIOPTHY0 ~ momoms  (m.13.1.2
HACTOSIIIUX YCJIOBUH), B Te4eHHE 45-TH pabodmx mHEH mocie
MOJYYeHHs] BCEX HEOOXOOUMBIX JOKYMEHTOB, KacarolIHXCs
COOBITHSI, UMEIOLIETO MPU3HAKU CTPAXOBOTO ClIydas, U pacueTa
yOBITKa  COCTaBUTh CTPAxOBOM aKT, TpH MPU3HAHUU
MPOU3OLIENIIEr0  COOBITHSI ~ CTPAaXOBBIM  ClIydaeM, HWIH
MOTHBUPOBAHHO OTKa3aTh B BHIIIATE CTPAXOBOI'O BO3MEICHHUS;

45 pa®ouux JHEH HCUUCISIOTCA CO JHS IOJY4YSHHUS
CrpaxoukoM (CepBUCHOH CiTy>k001) BceX HEOOXOIMMEBIX H
JIOCTATOYHBIX JOKYMEHTOB, KAacalOUIMXCS IPOM3OIIEAIErO
COOBITHS " pacuera yOBITKa, IPE/ICTABICHHBIX

YCIOBUAMU

5.5. The Insurer shall be obliged:

5.5.1 to communicate the insurance terms and conditions to the
Insurant;

5.5.2 while performing provisions of art. 2 hereof, to provide an
insurance contract (policy) stipulated by para. 4.2 and para. 4.3
hereof to the Insurant (Insured),

5.5.3 in case of the event with features of the insured event, if
the Insured person has paid the invoices him/herself or he/she has
received the invoice issued by the medical institution/doctor for the
rendered medical/medical-transport assistance (item 13.1.2 of the
present Conditions), within 45 working days after receipt of all
necessary documents, relating to the event with features of the
insured event, and calculation of the loss, to make the insurance
act, if the event is considered as the insurance case, or to refuse
motivated in payment of the insurance reimbursement;

45 working days are estimated from the day of receipt by the
Insurer (Assistance company) of all necessary and sufficient
documents relating to the occurred event and calculation of the
loss, submitted by the Insured person (Insurant) and/or additionally




3acTpaxOBaHHBIM JIULIOM (CtpaxoBarenem) n/uiu
JIOTIONTHUTENbHO 3ampoleHHbIX CtpaxoBmukoMm (CepBUCHOM
ciyx060H);

5.5.4 obecnieunTh KOH(QHUICHINAIFHOCTS B OTHOIICHHUSIX CO
CrpaxoBateneM (3acTpaxOBaHHBIM JIUIIOM).

requested by the Insurant (Assistance company).

5.5.4 to ensure confidentiality in relations with the Insurant
(Insured).

Crarea 6. TIOPAJOK IIOJAYMN JOKYMEHTOB
JAJIA IMOJYYEHUSA CTPAXOBOI'O BOSMEIEHUA

Article 6. ORDER OF SUBMISSION OF DOCUMENTS
FOR GETTING THE INSURANCE REIMBURSEMENT

6.1 Jst MOJTyYEHUS CTPaxoBOro BO3MELLECHUS
3acTpaxoBaHHOE JMIO (WIN €ro JOBEPEHHOE JIUIIO) JOJKHO
obpatuthest B CepBUCHYIO Clly)0y 10 TeneoHy, yKa3aHHOMY B
nmoroBope  (MOJUCE) CTPaxOBaHHs W 3alpoOCUTh  OJaHK
MIICHMEHHOTO 3asIBJICHUsI YCTaHOBJIEHHOT0 oOpasua. Ha xaxmoe
coOBITHE,  HMEIoIllee  INPH3HAKM  CTPaxoBOI'O  Ciyyas,
3aI0JIHAETCS OTASNILHOE 3asBJICHUE HA CTPAXOBOE BO3MEIICHHE.

6.2. [lucbMeHHOe 3asiBIEHHE O BBIIJIATE CTPaXOBOTO
BO3MEUICHH JIOJDKHO OBITH 3allOJHEHO HaUIeXaIluM o0pa3oM
1 HaIpaBJICHO IIEHHBIM IHCHMOM C OIMCHIO BJIOYKECHUS B aJpec
CepBHUCHOH ciyXkOBI, yKa3aHHBII B JoroBope (Tonmce)
cTpaxoBanusa. Cpok NOma4yW NHCHMEHHOTO 3asBieHus — 30
paboumnx AHEH co OHA OKOHYAHHS IOE3IKH (BO3BPAILICHUS C
TEPPUTOPHUU CTpaxoBaHMA). B cimydasx, Korha 3asBICHHE Ha
CTpaxoBO€  BO3MEIIEHWE  INPEACTABIAETCS OT  HMEHH
JIOBEPEHHOTO JHUIla 3acTpaxOBaHHOTO JHIA, HEOOXOAUMO
HaJlMuhe Yy JIOBEPEHHOIO JIMIA HOTapUajbHO 3aBEPEHHOM
JIOBEPEHHOCTH OT 3aCTPaxOBaHHOTO JIMIIA.

6.3. Jlaroii momauu 3asABJICHUS SBIACTCA JaTa OTMETKH
MOYTOBOI CIIy’)KOBI O TIOCTYIUIGHHMH IIEHHOT'O IHCbMa B
[IOYTOBOE  OTAEICHHE IONydaTens, IpoledyaTaHHas Ha
KOHBEpTE. YCTAHOBJICHHBI HACTOSMIMMHU YCIOBHSAMH CPOK
MOJAa4YM 3asBICHUS MOXET OBITh TNPOMIECH INPH HAJIUIUH
OOBEKTHUBHBIX MPUYWH, TMPEMATCTBYIOMNX CBOCBPEMEHHOM
MOJa4Yu  3asfBICHUA.  3acTpaXxOBaHHOE  JIMIO  0OO0s3aHO
MPEOCTaBUTh JAOKYMEHTBI, OJTHO3HAYHO CBHJETEIHCTBYIOIUEC
0 HAJIMYUH TaKUX MPUYHH.

6.4. K 3asgBneHuio o BBIJIATE CTPAXOBOTO BO3MEILEHUS
JIOJDKHBI OBITH MPUOOIEHBI: CTPAXOBOM MOJIUC (KOMHS), KOTHUS

o01erpax1aHcKoro W/unu 3arpaHUYHOTO nacropTa
3acTpaxOBaHHOTO  JIMIA W  OPUTHHAIBl  JOKYMEHTOB,
HOATBEPI)KAAMOIINE HACTYIUICHHE CTPAXOBOTO COOBITHS U

pa3Mep MOHECEHHBIX PacxonoB. [lepedyeHp JOKYMEHTOB yKa3aH
B COOTBETCTBYIOIIUX pa3zeiax HACTOSAIINX YCIOBHH.

6.5. CepBucHas ciyx06a B TedeHue 45-T pabodmx mHEH
Iocie  IOJy4eHWs  BceX  HEOOXOIUMBIX  JOKYMEHTOB,
KacaroluXcs MPOM3OIIEIIIEro COOBITHS M pacueTa yOBITKa
COCTaBIIAET CTPAXOBOM aKT O MPHU3HAHUHM TPOU3OLIEAIIETO
COOBITHS CTPaxOBBIM clIydaem, Wi HaIpasisieT
3acTpaxOBaHHOMY JIMIly MOTHBHPOBAHHBIM OTKa3 B BBIIUIATE
CTPaxoBOTO BO3MEILCHHUS.

45 pabouMx JHEH MCUUCIAIOTCS CO JHS IOJY4eHHs
CepBuCHOH CiTy’k00¥ BceX HEOOXOIUMBIX M JOCTATOYHBIX
JIOKYMEHTOB, KacaloIIMUXCSl MPOM3OIICIIIET0 COOBITHS U
pacdera yOBITKa, NPEICTABICHHBIX 3acCTPaxOBAaHHBIM JIUIIOM
(CrpaxoBareneM) W/WIM  JONOJHHUTENBHO  3alpPOLIEHHBIX
CepBHUCHOI1 CiTyKO001.

6.6. Bplulata CTPaxoBOrO BO3MEIIECHHS MPOHU3BOIUTCS
IIpencraButenem  CTpaxoBIIMKAa  IyTeM  IE€PEUUCICHUS
JICHS)KHBIX CPEICTB Ha OAHKOBCKHU CUeT 3acTpaxOBaHHOI'O
JINIA, yKa3aHHBIM B 3asBJICHUU U HaXOIAIIUIICS Ha TEPPUTOPUI
CTpaxoBaHus, yka3aHHOH B CTaThe 3 HACTOSIIUX YCIOBHH.

6.1 For getting the insurance reimbursement the Insured person
(or his/her agent) must apply to the Assistance company under the
telephone, indicated in the contract (policy) of insurance and ask
for a blank of a written application of the established form. It is
necessary to fill in a separate application for insurance
reimbursement for each event having features of the insured event.

6.2 A written application for payment of insurance
reimbursement must be filled in in due order and sent by a
registered postal package with list of enclosure to the address of the
Assistance company, indicated in the contract (policy) of
insurance. Time for making a written application — 30 working
days from the date of the end of the trip (return from territory of
insurance), In cases, when the application for insurance
reimbursement is submitted on behalf of an agent of the Insured
person, it is necessary to give the agent a notarized certified power
of attorney from the Insurance person;

6.3 Date of submission of application is a date of postal office’s
mark about receipt of the registered postal package by the postal
office of the recipient, printed on the envelope. The time for
making an application, stipulated by the present Conditions, can be
prolonged in case of presence of objective reasons, hindering the
due submission of the application. The Insured person is obliged to
submit the documents, identically certifying presence of such
reasons.

6.4. The application for payment of insurance reimbursement
must be accompanied by: the insurance policy (copy), copy of
passport and/or foreign passport of the Insured person and original
documents confirming the occurrence of the insurance case and the
amount of the suffered expenses. The list of the documents is
indicated in respective articles of the present Conditions.

6.5 The assistance company within 45 working days after
receipt of all necessary documents relating to the occurred event
and calculation of the loss making an insurance act about
recognition of the occurred event as an insurance case, or sends to
the Insured person a motivated refuse in payment of insurance
reimbursement

45 working days are estimated from the day of receipt by the
Assistance company of all necessary and sufficient documents
relating to the occurred event and calculation of the loss, submitted
by the Insured person (Insurant) and/or additionally requested by
Assistance company.

6.6 Payment of the insurance reimbursement is made by bank
transfer of money sums to the bank account of the Insured person
indicated in his/her application and located on territory of
insurance, indicated in article 3 of the present Conditions.

Crartbs 7. IPEKPAILIEHUE JOTI'OBOPA (ITOJIUCA)
CTPAXOBAHUS

7.1. loroBop  (monmuc)  cTpaxoBaHUS — MpeKpamaeTcs
JIOCPOYHO B citydyae BbioiaHeHHs: CTpaXOBIIMKOM 0053aTEIbCTB
[0 BBIIUIATAM CTPAXOBOTO BO3MEIICHHS B MOJHOM 00BeMe

Article 7. TERMINATION OF INSURANCE CONTRACT
(POLICY)

7.1. The insurance contract (policy) shall be terminated early
before the expiry of the contract term if the Insurer has fulfilled its
obligations concerning insurance indemnity payment to the full




CTPaxOBBIX CYMM IO BHJAaM CTpaxOBaHUS,
CTPaxoBYIO MPOrpamMMy J0roBopa (Ionca).

7.2. loroBop (II0JIHC) CTpaxOBaHUS MPeKpaIiaeT AeHCTBHE:

7.2.1 no cornamenuto CTOpPOH;

7.2.2 o UCTEYEeHUH CPOKA NEHCTBUS 1OTOBOPA CTPAXOBAHMS
W/WIN CTPAaXOBOTO HMOKPBITHS, B COOTBETCTBHHU C TOJIOKCHUSMH
Crarby 3 HaCTOSIILIKX YCJIOBHIA;

7238 HHBIX ciyyasx,
3aKOHOIaTEILCTBOM PD.

7.3. IIpu oTkaze CtpaxoBaTemns (3acTpaXxOBaHHOTO JIUIA) OT
JoroBopa (Iojiuca) CTpaxoBaHus YyruladeHHass CTpaxoBIIUKY
CTpaxoBas MPeMHUs He MOAJIEKUT BO3BpaTy.

BXOISAIINM B

MpeTyCMOTPEHHBIX

extent of the insured amount under all kinds of insurance in the
insurance program of the contract (policy).

7.2. The insurance contract (policy) shall be terminated:

7.2.1 by agreement of the Parties;

7.2.2 upon expiration of the insurance contract and/or insurance
coverage periods, indicated on art. 3 hereof;

7.2.3 in other cases provided for by the laws of the Russian
Federation.

7.3. If the Insurant (Insured) cancels the insurance contract
(policy) the insurance premium paid to the Insurer shall not be
returned.

Crartbs 8. PASPEIIEHUE CIIOPOB. CYBPOTI'ALIUSA

8.1. Criopel, BO3HHUKAlOIIME IO JOTOBOPY CTPaxOBaHUS,
pa3pemarTcs IMyTeM MeperoBopoB.

8.2.Ilpn He MOCTWKEHHM COTJIACHS, CIOp IeperaeTcs Ha
paccMoTpeHne cyzaa (apOMTpakHOTO cyna) B TOpPSIKE,
MIPEAYCMOTPEHHOM 3aKOHOAATEIbCTBOM PO.

8.3. B cinydae pa3HOUTEHHUS TEKCTOB HACTOSIIMX YCIOBHIM
Ha PYCCKOM M MHOCTPAHHOM SI3bIKAX, IIPEUMYIIECTBO OTIAAETCS
TEKCTY Ha PYyCCKOM S3BIKE..

8.4.K  CrpaxoBmuxy, BBIIUIATUBIIEMY  CTPaxoBOE
BO3MEILIEHHE, MEPEeXOJUT B IpeJiesiaX BBIIAYCHHON CYMMBI
npaBo  TpeOoBaHUS, KOTOpoe  3acTpaXOBaHHOE  JIUIIO
(CtpaxoBaTenp) uMeeT HIM MOXET HMETh K JIMILY,
OTBETCTBEHHOMY 3a YOBITKH, BO3MEIICHHBIE B pe3yJbTaTe
ctpaxoBanus (cyoporarmus, cT.965 'K PD).

Article 8. DISPUTE SETTLEMENT AND
SUBROGATION

8.1. Disputes arising out of the contract shall be settled through
negotiations.

8.2. If no agreement has been reached, the dispute shall be
referred to the court (arbitration court) in the manner required by
the laws of the Russian Federation.

8.3. At consideration of disputes the Condition of insurance in
Russian are admitted priority-driven.

8.4. A right of recourse the Insured (Insurant) has or may have
in respect of a person responsible for the losses that have been
indemnified for as a result of insurance, shall be transferred to the
Insurer that has paid the insurance indemnity to the extent of the
amount paid (subrogation, art. 965 of the Civil Code of the Russian
Federation).

PA3JIEJ II. CTPAXOBAHUE MEJUIIMHCKHUX U
MEJUKO-TPAHCIIOPTHBIX PACXOJOB HA BPEMA

INYTEHNIECTBHUA
Crarpsa 9. OBBEKT CTPAXOBAHMUS
OOBEKTOM  CTPAaxOBaHUS  SBISIOTCS  HUMYIICCTBEHHBIC
HHTEPEChI 3acTpax0BaHHOTO JIILIA, CBSI3aHHBIE C

HEIPEIBUJICHHBIMUA PACXOJAaMU HA OPraHU3ALMIO U MOIYy4YCHUE
3KCTPEHHOU MEAMIMHCKOM U MEJUKO-TPAaHCIIOPTHOM MOMOILU
IIPU HACTYMJIEHUH CTPAXOBOTO CIydas BO BpeMs NpeObIBaHUA
3acTpaxOBaHHOIO JIUIIA Ha TEPPUTOPHU CTPAXOBAHUS B MEPHOJ
JIeHCTBUSL CTPAXOBOTO TOKPBITHSL.

SECTION II. INSURANCE AGAINST MEDICAL
AND/OR MEDICAL AND TRANSPORTATION EXPENSES
OF INDIVIDUALS TRAVELLING

Article 9. OBJECT OF INSURANCE

The object of insurance shall be property interests of the
Insured related to extraordinary expenses for arrangement and
obtaining of emergency medical treatment or medical treatment
and transportation services in case of the insured event during the
Insured’s stay in the insurance territory within the insurance
coverage period.

Crarbs 10. CTPAXOBOM CJIVYAM

10.1. B paMKkax HacTOSIIMX YCIOBHH CTPAXOBBIM CIy4aeM
NPU3HAETCST COOBITHE, MPOM3OMIEANIee C 3acTpaxOBaHHBIM
JUIOM Ha TEPPUTOPHM CTPAXOBaHUs B NEPUOI ACHCTBUSL
CTPaxoBOTO TIOKPBITHS, IOBJIEKIIee 3a COo0OH pacxoisl Ha
TEPPUTOPUU  CTPaXxOBaHMA HA  MOJYYCHHE IKCTPEHHOM
MEIUIMHCKON W/WIM MEIUKO-TPAHCIIOPTHOW TIOMOIIM B
pe3ynapTaTe yXYyIOIIEHUS COCTOSHUS 3I0POBBS WM CMEpPTH
3acTpaxOBaHHOIO JIMIA, BO3HUKIIINE BCJIEACTBHUE:

10.1.1 BHE3aHBIX OCTPHIX 3a00JICBaHUI;

10.1.2 TpaBM, MONYYEHHBIX B pE3YJIbTATE
Ciydas;

10.1.3 ocTpoii 3yOHOI OonM, BO3HHKIICH B pe3yibTaTe
OCTPOTO BOCHAJICHUS 3y0a W/MIIH OKPYKAIOIINX €r0 TKaHEeH HIIH
YEIIOCTHON TpaBMBbI, MOIY4YEHHONH B PE3yIbTaTE HECYACTHOIO
ciyyasl.

10.2. B pamkax HacTOSIIUX yCIOBUIA:

10.2.1 BHe3anmHBIM  OCTPHIM 3a00NE€BaHHEM IpPHU3HAETCS

HECYaCTHOI'O

BHE3AITHOE, HETIPEIBUICHHOEC u HeTpeTHAMEPEHHOE
PacCTPOMCTBO  3I0pOBBS  (HApPYIICHHE JKU3HEACATCILHOCTU
OopraHmu3Ma), BO3HHKINEE TOJ BJIUSHUEM OO0JIE3HETBOPHBIX
W/ Ype3BBIYaAHHBIX (st ITAHHOTO OpraHn3Ma)

pa3zfpaxuTesell BHEIIHSH W/WIM BHYTPEHHEH cpefpl, KOTOpoe

Article 10. INSURED EVENT

10.1. Within these terms and conditions insured events shall be
events, occurred with the Insured on the insurance territory within
the insurance coverage period involving expenses incurred for
emergency medical treatment and/or medical treatment and
transportation services as a result of the worsened health condition
or death of the Insured.

10.1.1 sudden acute diseases;
10.1.2 traumas as a result of accidents;

10.1.3 acute tooth pain as a result of an acute inflammation of a
tooth and/or surrounding tissues, or a maxilla trauma as a result of
accidents.

10.2. Within these terms and conditions:

10.2.1 sudden acute disease shall mean a sudden, accidental and
unintended impairment of health (infringement of vital activity of
an organism) resulting from the influence of pathogenic and/or
extraordinary (for the given organism) irritants of the internal
and/or external environment, which is expressed by a change of the
structure and functions of the organism and requires emergency




MPOSIBIISIETCSI UI3BMEHEHUEM CTPYKTYPBI M (YHKIMI OpraHu3Ma u
TpeOyeT IKCTPEHHOU MEIUIIMHCKON MTOMOIITH;

10.2.2 HecuaCTHBIM ~ CIyyaeM IIpU3HAeTCi BHE3AIHOE,
HETpeABUJCHHOE, HEMpPeIHAMEPEHHOE BHEIIHEe COOBITHE,
MOBJIEKIIEE 32 COOOH TPaBMy HIIH CMEPTB;

10.2.3 TpaBMON  IpHU3HAETCS  HAapyLIEHHWE CTPYKTYPBI,

AQHATOMUYECKOH LETIOCTHOCTH OpPraHOB M TKAaHEH YeloBeka B
pesynbTaTe  HECYaCTHOTO  Clydas,  COINpPOBOKIAroLIeecs
HapyLeHHEeM UX (YHKLHUH.

10.2.4 mepedueHp 3aboneBaHWil W cocTostHUN (TIpoOieM)
NPUBEIIINX K HACTYIUIEHHIO COOBITHH, KOTOPbIE MOTYT OBITH
MIPU3HAHBI CTPaxOBBIMHU cly4asiMu, olpeaensieTcs
uckmounteabHo MKbB-10 - MexnyHapoHo#t knaccupukanuei
Oone3sHeld W TpoOseM, CBSI3aHHBIX CO 370poBbeM, 10-ro
nepecMoTpa, npuHsTo 43-eii  BcemupHoit AccamOneeit
3npaBooXpaHeHHs.

medical treatment;

10.2.2 an accident shall mean a sudden accidental and
unintended external event resulting in a trauma or death;

10.2.3 a trauma shall mean an impairment of the structure or
the anatomical integrity of human organs and tissues as result of
accidents followed by their functional disorder.

10.2.4 the list of diseases and conditions (problems) resulted in
occurrence of the events, which can be recognized as insurance
cases, is determined only by MKB-10 — International classification
of diseases and problems, connected with health, 10" revision,
accepted by 43 World Health Assembly.

10.3. He ABNArOTCA CTPAXOBBIMHU CITydasiMH JFOOBIC PacXOIb
Ha OKa3aHHE MEAMIMHCKOH W/MIN METUKO-TPAHCTIOPTHOH
MIOMOIIH, €clIM 3acTpaxOBaHHOE JHUIO (Ero NpecTaBUTEINb),
CrpaxoBarens 10 0OpaleHus 3a MEAUIIMHCKON W/MIN MEIHUKO-
TPaHCIIOPTHOW TOMOIIBI0 He yBenomunu IlpeacraBurens
CrpaxoBIyKa (CEpBUCHYIO CIy)X0Y) M HE COTJIaCOBAIIM JaHHOE
oOpamienne. Takke He SBISIOTCS CTPaxOBBIMH CIIy4asMH

mo0bIe pacxonsl, CaMOCTOSITENILHO OIIaueHHbIe
3acTpaxoBaHHBIM JIULOM (ero IIpeJCTaBUTENIEM),
CrpaxoBatenieM 6e3 cormacoBaHuss c¢ llpexacraBurenem
CrpaxoBIIHKa.

10.3 Are not admitted as insurance cases any expenses on
rendering of medical and/or medical-transport assistance, if the
Insured person (his/her representative), the Insurant before
application for medical and/or medical-transport assistance have
not notified the representative of the Insurer (assistance company)
and have not agreed this application. Also are not admitted as
insurance cases any expenses, paid by the Insured person (his/her
representative) him/herself without coordination with the
representative of the Insurer.

10.4.B COOTBETCTBUM C HACTOSIIUMH YCJIOBUSAMH HE
SIBIIIIOTCSL CTPAaXOBBIMU CIy4Yas MM PacxXojbl, CBsSI3aHHBIE C
YXyALIEHHEM  COCTOSHHSL ~ 3I0POBbS ~ HIH  CMEPTBIO
3acTpaxOBaHHOIO JIMI@, Haxojdliecs B NOPAMOM WM
KOCBEHHOH MPUYMHHO-CIIEICTBEHHON CBA3H:

10.4.1 ¢ 3aboneBaHUAMH, UMEBIIUMECS W TPeOOBABIINMU
JeYeHns 10 Hadala CpoKa JAeHCTBUS pJoroBopa (Tosmca)
CTpaxoBaHHsl W/WIM Bble3Ja Ha TEPPUTOPHIO CTPaXOBAaHUS,
HE3aBUCHMO OT TOTO, 3HAJIO O HHUX 3acTPaxOBaHHOE JIHUIO U
MPOBOJIWIOCH II0 HUM JICUEHHE WIM HeT, a Takke, eCilH
ITyTeIIecTBHE ObUIO MPOTHBOIOKA3aHO 3aCTPaXOBaHHOMY JIHILY
[0 COCTOSIHUIO 3JI0POBBSI W/WJIM MOTJIO YCYI'YOUTb TE4YEHHUE
uMeBIerocss  3abosneBaHuss  (MOCTY>KUTh MNPUYMHONH  €ro
obocTpenus);

104.2c¢c XPOHUYECKUMHU 3a00JICBaHIAMHU u ux
0o0OCTpeHHSIMH, HE MOBJEKIIMMH YTpo3y U1 O KHU3HH
3acTpaXxOBaHHOTO JIMIA, a TAKXKE COCTOSHHUSAMH W/WIH
OCIIOKHEHUSIMY, BO3HMKIIMMH BCIIEACTBUE HMEBIIEIiCA paHee
MaTOJNIOTHH, HE3aBUCHMO OT TOr0 MPOBOAMIOCH IO HHM
JICUEHHUE WU HET;

10.4.3 ¢ BeHepUYCCKMMHU 3a00JICBaHUSIMH, 3a00JICBAaHISIMH,
rnepeJaBaeMbIMU  TOJOBBIM  IyTeM, MojouyHuued, BHY-
nndekuuer, CIIM/loM BUPYCHBIMH TeNaTUTaMH, HCKIIOYAs
renaTutsl «A» U «E», 1 UX IOCNeICTBUAMU (OCIOKHEHUAMN);

10.4.4 ¢ ncuxuyeckuMH  3a00JEBaHUAMH, DIHJIEIICHEN
(mepBMYHOW W  CHUMIITOMAaTHYECKOW),  paccTpoHCcTBaMu
MOBEACHHUS, B TOM YHCJIC QJIKOTOJIM3MOM, HapKOMaHHEH,

TOKCHKOMaHHEH, W HX OOOCTPEHWSIMH, IIOCICACTBUIMU H
OCJIOKHCHHSIMH, BHE  3aBUCHUMOCTH OT  TOrO,  3HAJo
3acTpaxoBaHHOE JIMLIO O HUX JI0 TIOC3]KH HIIH HET);

10.4.5 co 37M0KaYeCTBEHHBIMH M J0OpPOKaYECTBEHHBIMU
HOBOOOPA30BaHMAMHM BHE 3aBHCHUMOCTH OT TOTLO, 3HAJO JIU
3aCTPaxOBaHHOE JIULO O AAHHOM 3a00JI€BaHUHM 10 TOE3KH WIN
HET;

10.4.6 ¢ HOpMaNbHBIM WJIM MAaTOJOTHYECKUM IPOTEKaHHEM
OEpeMEHHOCTH M pOJaMM; IIOCIEPOJOBBIM YXOAOM  3a
peOCHKOM; IpepblBaHHEM OCpEeMEHHOCTH, 3a HCKIIIOUYCHHEM
NPOBENCHHOTO 110 MEOUIMHCKMM IOKA3aHWSIM IPEPhIBAHUS
OCpEeMEHHOCTH B CBS3M C HACTYIUICHHEM HECYACTHOTO ciydast

10.4. Pursuant to these terms and conditions the insurance shall
not extend to deterioration of the health condition or death of the
Insured having direct or indirect cause and effect relation to:

10.4.1 diseases, which the Insured had and that needed
treatment before the beginning of the insurance contract (policy)
period and/or the trip to the insured territory whether the Insured
was aware of them or not and whether they were treated or not, and
the incurred expenses if the trip was contraindicated to the Insured
because of his/her health condition or could aggravate the course of
the disease (be a reason of its acute condition);

10.4.2 chronic diseases and their acute conditions, not resulting
in a threat to the Insured’s life, and conditions and/or complications
resulting from a previously existing pathology, whether the
relevant treatment was made or not;

10.4.3 venereal and sexually transmitted diseases, candidiasis,
HIV infection, AIDS, viral hepatitis, excluding hepatitis A and E,
and their consequences (complications);

10.4.4 mental diseases, epilepsy (original or symptomatic one),
behavioral disorders, including alcoholism, drug addiction and
substance abuse, as well as their acute conditions, consequences
and complications, whether the Insured has been aware of them
before the trip or not;

10.4.5 benign and malignant tumors, whether the Insured has
been aware of such diseases before the trip or not;

10.4.6 normal and pathological pregnancy and delivery; child
postpartum care; interruption of pregnancy, excluding the one on
indications as a result of accidents or heterotypic pregnancy;




WJIM BHEMATOYHOH OepeMEeHHOCTHIO;

10.4.7c CONMHEYHBIMH OXOTAMH M HHBIMH OCTPBIMHU
N3MEHEHHSIMU KOXKHOTO MOKPOBA, BBI3BAHHBIMH BO3ACHCTBHEM
yIbTPa(UOIETOBOTO U3ITyYCHUS,

10.4.8 ¢ TpUOKOBBIMUA u JIEpMAaTOIOrMYECKUMHU
3aboseBaHnsIMH  (KpoMe HMHQEKIMOHHBIX), B TOM 4YHCIE
ajieprudeckuMu  (Kpome oTeka KBHHKE) M NHIIEBBIMHU
JIepMaTUTaMH; YECOTKOH, NEepMAaTHUTAMH, CBS3aHHBIMH C
YKyCaMH HacEKOMBIX, KPOME YIPOKAarOUINX XU3HU COCTOSTHUI
(YKyCBI SIIOBHUTHIX MAyKOB, ITYET, OC) M TPABM, ITOJYyICHHBIX B
pe3ysbTaTe KOHTaKTa KOXKH C SJOBUTHIMU IPECMBIKAIOIINMHUCS,
Mely3aMHi, MOPCKUMH €XKaMH, pbIOaMH U T.11.;

10.4.9 ¢ mpenHaMepeHHON NENbI0 MOJYyUYEHUs JICYCHUs Ha
TEPPUTOPUU  CTPAaxOBaHMs, INPH OTOM HE  IIOJIEXKAT
BO3MELICHHIO pAacXOfbl, CBS3aHHBIE C JICUCHHEM, KOTOPOE
SIBISIETCSL IENBIO TOE3IKHM, a TAaKXKE pPacXo.bl, BHI3BAHHBIC
YXyIOIICHHEM  COCTOSIHMSA ~ 3/[0pOBbS  MJIM  CMEpPThIO
3acTpaxoBaHHOTO JIMIIA B CBSI3H C 3THM JICUCHHEM;

10.4.10 ¢ ocyuiecTBICHHUEM Ha TEPPUTOPUH CTPAXOBAHMS
poQeCCHOHANBHOMN AESTEIbHOCTH, CBSI3aHHON C BBITIOJIHEHUEM
TMOOBIX (OpM omacHOW paboOTHl B CBS3W C JIIOOBIM JIEJIOM,
pemeciioM win npodeccueil (BOAWTENH, JETUYUKH, MOPSKH,
TOPHSIKH, OYpOBHKH, CTPOUTENH, CTAJeBAPbl, MOHTAXHUKU H
T.L.), €CIHM JONOJHUTENBbHBIH pHCK He ObUI OIulaueH
JIOTIIOJTHUTEJIBbHOM CTPaXOBOM NIPEMUEN;

10.4.7 sun burns and other acute changes of skin, caused by
influence of ultra-violet rays;

10.4.8 fungous and dermatological diseases (excluding
infections), including allergic (but for Quincke's edema) and food
dermatitis; scabies, dermatitis related to insect bites, excluding life-
threatening conditions (venomous spider bites, bee or wasp stings)
and traumas resulting from the skin contact with venomous
reptiles, jelly-fish, sea urchins, fish etc.;

10.4.9 an intention of the Insured to receive medical treatment
on the insurance territory, in such case the expenses related to with
treatment that was a purpose of the trip and the expenses related to
worsening of the health condition or death of the Insured as a result
of such treatment, shall not be reimbursed,;

10.4.10 exercising of professional activities within the
insurance territory that are related to any form of hazardous work
in connection with any business, trade or profession (drivers,
pilots, sailors, miners, drillers, builders, steelmakers, riggers etc.),
unless the additional risk has been covered by additional insurance
premium;

10.4.11 ¢ akTUBHBIM OTABIXOM: BOJHBIC JIBDKH, CEpUHT,
BUHJICEP(QUHT, BOJHBIH MOTOLMKI, paQTUHT, SXTHHT, TOPHbIC
JBDKY, CHOYOOpDIMHT, TOE3IKM Ha CHErOXOJe, XOKKeH,
MayHTHHOalK, TapKyp, KOHHbIE IIOXOJBI, pbIOANKa, 0XOTa,
CKEHTOOPIMHT, KaWTHHT, Tap3aHKa, KasKUHT, TPEKKUHT H T.II.
(3a MCKIIIOUCHHEM IUIDKHOTO OT/IBIXA, MOJ KOTOPBIM, B paMKax
HACTOSAIINX YCIOBUHM TPHU3HACTCS: pa3BICUCHUs HA BOJE C
UCTIONIb30BAaHMEM BOJHBIX BEJIOCHIIEIOB, KaHOd, BOJHBIX
MOTOIIMKJIOB, OYKCHPYEMBIX HAIyBHBIX CPEJCTB U MapallioTOB,
MOCEeIIeHHe  aKBamapka, BOJHOe IMojlo B  OacceiiHe,
BoJIeii0o/hyTOoN Ha IUIsDKE, KaTaHWe Ha JIbDKax (Kpome
TOPHBIX), KOHBKaX, CIYCK B IeIEepbl C 3KCKypcuei,
BEJIOCUIICZIHbIE TPOTYJNKK (KpoMe MayHTHHOAiika), TEeHHHC,
ronbd, KaTaHHe Ha pOJIMKax, Oer TpycClOH, KaTaHWEe Ha
KHUBOTHBIX (JIOIIaaN, BEpOIIOABI, CIOHBI U TIp.), CHOPKIHMHT H
T.OL.), €CIH JOIOJHUTEIBHBIH pHCK He OB OIuladyeH
JIOTIOJTHUTENBHOM CTPaxoBOM MpeEMUEN;

10.4.12 ¢ 3aHATHSMH OPTaHW30BAHHBIM (JIFOOUTEIHCKUM),
poQeCCHOHANBHBIM CIIOPTOM (CHOPT — cepa AEATEITbHOCTH
KaK COBOKYIHOCTh BHJOB CIIOPTa, CIOXHUBIIAsics B (opme
COPEBHOBAaHUN M  CHEUUAIbHOM IPAKTUKU  IOATOTOBKHU
YyeloBeKka K HHUM), y4YyacTHEM B JIOOBIX COPEBHOBaHUSX,
CKayKaX, aBTO U MOTOTOHKAaX, MMapyCHBIX peraTax, MOJABOJHBIM
IUTaBaHUEM C HCIIOJIb30BAaHUEM JbIXaTeJbHBIX aIllapaToB
(maliBUHrOM) W/WIM  JIJMTEIBHOW  3aJCpPKKOH  JIBIXaHHUS
(dpu(ckun)-naiiBunr), ki W Xail-galBUHIOM, CIYCKOM B
memepsl  (CHeneosiorys), CKalojla3aHWeM,  aJbIMHU3MOM,
CHOPTHBHBIM TYPH3MOM H T.II., €CIIH IOTIOTHUTEIBHBIA PUCK HE
OBLI OITaYCH JOIIOTHUTEIBHOM CTPaXxOBOM MPEMUEH;

10.4.13 ¢ moObMu  (opMaMu TIONETOB, B TOM YHCIIE
MI0JIETOB Ha OE3MOTOPHBIX JIETATENIFHBIX allllapaTax, MOTOPHBIX
IUTaHEepax, CBEPXJIETKUX JIeTaTeNbHBIX allllapaTax, NPhDKKaMH U
MojieTaMH Ha IapallioTaxX, 3a HCKIIYEHHEM II0JIETOB
COBEpIIaeMBbIX B KadyecTBE MAcCaKHpa, OIUIATUBIIETO MpPOE3]
PEryJIsSpHBIM aBHAapecoM N JHLEH3UPOBAHHBIM YapTEPHBIM
peiicom o YCTaHOBJICHHOMY Mapuipyry, ecinu
JIOTIOJTHUTEIbHBIH PUCK HE OBbUI OIUIa4eH JOTOJHUTELHON
CTpPaxoBOM MpeMHUEN;

10.4.14 ¢ coBepuieHHEM WIM TOMNBITKOH COBEPLICHUS
3acTpaxOBaHHBIM JIMIIOM IIPOTHBOIPABHBIX ICHCTBHH, BHE
3aBUCHMOCTH OT TOTO MOBJIEKJIO 3TO MJIH HET, B COOTBETCTBHH C

10.4.11 outdoor free-time activities: water skiing, surfing,
windsurfing, jet skiing, rafting, yachting, mountain skiing,
snowboarding, snowmobile driving, hockey, mountain biking,
parkour, horseback riding tours, fishing, hunting, skateboarding,
kiting, bungee jumping, kayaking, trekking etc. (excluding beach-
related rest that within these terms and conditions shall mean water
entertainments with the use of hydrocycles, canoes, jetskies, towed
inflatable equipment and parachutes, visiting water parks, water
polo in swimming pools, beach volleyball/football, skiing
(excluding mountain skiing), skating, cave excursions, bike tours
(excluding mountain biking), tennis, golf, roller skating, jogging,
riding animals (horses, camels, elephants etc.), snorkeling etc.),
unless the additional risk has been covered by additional insurance
premium,;

10.4.12 engagement in organized (amateur) professional sports
activities (sport is an activity including all types of sports in the
form of a competition or a special practice of people preparing to
them), participation in any competitions, horse, car and motorcycle
racing, sailing regattas, diving, skin diving and/or free diving, cliff
diving and high diving, speleology, mountain climbing,
mountaineering, sports tourism etc., unless the additional risk has
been covered by additional insurance premium;

10.4.13 any forms of flights, including flights on engineless
flying vehicles, engine gliders, extra light flying vehicles,
parachute jumps and flights, except for the cases of air travelling as
a fare-paying passenger on a regular flights of airlines or by a
licensed charter aircraft over an established route, unless the
additional risk has been covered by additional insurance premium;

10.4.14 performance of illegal acts by the Insured, whether
such acts resulted in administrative sanctions imposed on or
criminal prosecution of the Insured under the laws of the country of




3aKOHOJIATEIbCTBOM CTpaHbI NPEOBbIBAHUS, aJIMHHUCTPATUBHOE
B3bICKAaHME MWJIM YTOJIOBHOE IIpecieJOBaHHE B OTHOLICHUU
3acTpaxoBaHHOTO JIUIIA;

10.4.15 ¢ ucnone30BaHUEM JIIOOBIX TPAHCIIOPTHBIX CPEJICTB,
NPUBOJAMMBIX B JBI)KEHHE MEXaHHYECKOH YCTaHOBKOH, B
Cllyyae YIpaBICHUs JAaHHBIM TPAaHCIIOPTHBIM CPEIICTBOM
JUIOM, HE WMEIOIIEM NpaB Ha YIPaBJICHHE TPAaHCIIOPTHBIMU
CpeACTBaMH  MOJOOHOTO  THMA  (BOJUTENBCKHE  IIpaBa
OTIpEJICTICHHON KaTEeropuy, JULECH3HUA Ha IPaBO yNPaBICHUS H
T.I1.), €CIIM TAaKOE pa3pelIeHne TpedyeTcs 0 3aKOHOJATEIbCTBY
CTpaHbl NPeOBbIBAHKS W/WITA CTPAHBI IOCTOSHHOTO HPOYKHBaHHS
3aCTPaxOBAaHHOIO JIMIIA, a TAaK)Ke, €CU 3acTpaxOBaHHOE JIUIO
npeHeOperj;o W HEe  BOCIOJIB30BAIOCH  CPEINCTBAMH
0e30MacHOCTH (3allMThl), KAK BMECTE, TAK U IO OTACIHHOCTH,
TaKUMH Kak: peMeHb Oe30IIaCHOCTH, LUIEM, WHBIE CpEJCTBa
0€301acHOCTH, MPEAYCMOTPEHHbIE NMPABWIAMH SKCIITyaTaIlin
TPaHCIIOPTHOTO CPE/CTBA;

10.4.16 ¢ yMBILUIEHHBIMU JEHUCTBUSMHU 3acTpaxOBaHHOTO
JIMIA, HANIPAaBICHHBIMHA Ha HACTYIUICHHE CTPAaXOBOT'O CiIydas, C
CaMOyOMHCTBOM WJIM TOKYIIGHHEM Ha CaMOyOWICTBO; cC
YMBIIUICHHBIM ~ HAaHECEHHEM  caMoMy ce0e  TeJICCHBIX
MOBPEXJICHUHN (TpaBM);

10.4.17 c HeucnoHeHUeM (HapyIieHHeM) 3acTpaxOBaHHBIM

JIUIIOM yKa3aHUH/IpeANnCcanuil/peKoMeH A
rOCY/apCTBEHHBIX OpraHoB BJIACTH, MECTHOTO
CaMOYIpAaBIICHUs, CMACATENIBHBIX CIYKO W T.M., TEXHUKH

0€30MacHOCTH, a TakXKe IMOJBepraHusi ce0si HeoNpaBIaHHOMY
PHCKY (32 HCKITIOUEHHEM HEOOX0ANMOI 000pPOHBI HITH MOIIBITKH
CHACTH XKHU3Hb IPYTOMY YEJIOBEKY);

10.4.18c  yuactuem 3acTpaxOBaHHOTO B10700F: B
MEKINYHOCTHOM KOH(QIIMKTE, PE3YJIbTATOM KOTOPOTO SBHJIACH
TpaBMa WM OTHECTpelIbHOE (HOXKEBOE) paHEHWE, MpHU
OTCYTCTBUHM MOJHIEHCKOT0 MPOTOKOJAa WM B HOJHIEHCKOM
IIPOTOKOJIE HET yKa3aHHUsA Ha BUHOBHYIO CTOPOHY;

10.4.19 ¢ mOOBIMU TIOCNIEACTBUSAMHU BOWHBI (OOBSBICHHOM
WJIN HEOO'bSIBICHHOIT), BOCHHBIMH JAEHCTBUSIMH, MaHEBPAMU HJIH
WHBIMHU BOCHHBIMHU MEpPOTPUATHAMUY; ciyx00i
3acTpaxOBaHHOTO JMIIAa B BOOPYXXEHHBIX CHJIaX MM HHBIX
BOOPYKEHHBIX (DOPMHUPOBAHUAX JIOOOH CTPaHBI; TPAKIAHCKOH
BOWHOH, HAapOJHBIMHA BOJHEHHSAMH BCSKOTO pOJAA  HIH
320acTOBKaMM; BO3ACHCTBHEM SJICPHOTO B3pbHIBA, paIdallUH
WIN PaJOaKTHBHOTO 3apaKeHUS; NEHCTBUAMHU U PEIICHUSMH
TOCYAApCTBCHHBIX OPraHOB BJIACTH W/MIM OPraHOB MECTHOTO
caMOyIpaBIICHHS, MPEISITCTBYIOIINX UCTIOJTHEHUIO
CTpaxOoBIIHKOM CBOMX 00513aTEJIbCTB.

10.4.20 ¢ mpumeHeHHEM JIEKapCTBEHHBIX IpernapaToB 06e3
Ha3HaueHHs Bpaya.

stay or not;

10.4.15 use of any motor vehicles if they are driven by a person
without a driving license for vehicles of such type (a driving permit
of a certain category, a license for driving etc.), if such a permit is
required under the laws of the country of stay and/or a country of
permanent residence of the Insured, as well as the Insured’s
ignoring or failure to use all or any of safety (protective) means
such as a safety belt, a helmet or other safety means provided for
by the motor vehicle operating instructions;

10.4.16 intentional actions of the Insured aimed at causing the
insured event with a suicide or a suicide attempt; with deliberate
self-infliction of physical injuries (traumas);

10.4.17 the Insured’s failure to comply with (violation of)
orders/instructions/recommendations of state or local authorities,
rescue services etc., accident prevention procedures as well as self-
infliction to unjustified peril (excluding cases of necessary defense
or attempts to save another person’s life);

10.4.18 the Insured’s participation in interpersonal conflicts
resulting in a trauma or a gunshot (stabbed) wound without any
police charge sheet or any indication of the guilty party in such a
police charge sheet;

10.4.19 any consequences of war (whether declared or not),
military actions, maneuvers or other military acts; the Insured’s
military service in any armed forces of any country, civil war, any
kind of public disorders or strikes; impact of nuclear explosion,
radiation or radioactive contamination, actions and decisions of
state and/or local authorities hindering the Insurer’s performance of
its obligations;

10.4.20 use of medicines not prescribed by a doctor.

10.5.B COOTBeTCTBUM C HACTOSIIUMH YCJIOBUSAMH HE
NPU3HAIOTCSI  CTPAaXOBBIMM  CITy4asMH  JIFOObIE  pacxopl,
CBSI3aHHBIC C MATOJIOTHYECKHMMHU COCTOSHHSMH ¥ TpPaBMaMH,
CMEpThI0  3aCTpaxOBaHHOTO  JIMLA, BO3HHUKLIIMMH  HJIH
MOJyYeHHBIMH TPH  YHOTPEOJCHHH aJKOTOJdb COICPIKALINX,
HAapKOTHYECKUX, TOKCHYECKHX CpencTB " WHBIX
NICHXOAKTHBHBIX BEIICCTB (HAMYKE NMPU3HAKOB YIMOTPEOICHUSI
AJIKOTOJIb COJCPIKALINX, HAPKOTHYECKUX, TOKCHYESCKUX CPEICTB

MOJXKET OBITH OTpakeHO B MEIUIIHHCKUX
3aKIIIOYCHUAX/pANiOpTax, 3aUKCHPOBAHO B  IOKa3aHUAX
CBUIETENIEH U  HMHBIX JIOKYMEHTaX, OTHOCSIIMXCA K

MIPOU30LIEIIEMy COOBITHIO), a TaKKe BCIEICTBHE Ieperadu
3acTpaxOBaHHBIM  JIMIIOM  YIPaBJIEHUS  TPAHCHOPTHBIM
CPEeICTBOM JHIly, YHOTPEOMBIIEMY aJIKOTOJb COAEpXKallye,
HApKOTUYECKHE, TOKCHYECKHUE cpeactBa W WHBIC
NICHXOAKTHBHBIC BENIECTBA WIM 3acTPaxOBaHHOE JIUIIO
HaXONWJIOCh B TPAHCIIOPTHOM CpencTBe (B KavyecTBE
NacCaXupa), YHpaBJeHHE KOTOPHIM, OCYMICCTBIUIO JIHMLIO,
yrmoTpeOUBIIee  aJKOTOJb  COACpXKAaIlhe, HapKOTHYECKHe,

10.5.In accordance with these terms and conditions the
following expenses shall not be considered insurance events —
expenses related to the Insured’s pathologic conditions, traumas or
death that occurred as a result of alcohol, drug, chemical or other
psychoactive substance abuse (signs of alcoholic, drug or toxic
substances applied may be fixed in medical reports, evidence of
witnesses and other documents related to the occurred event), or in
case of transfer of the right to drive a vehicle by the Insured to a
person who had used alcohol, drug, toxic or other psychoactive
substances or the Insured was in the vehicle (as a passenger) driven
by a person who had used alcohol, drug, toxic or other
psychoactive substances.




TOKCHYECKHE CPE/ICTBA M MHBIE ICUXOAKTHBHBIC BEIIECTBA.

10.6. He sBisieTcst CTpaxoBBIM CIIydaeM U He TMPOU3BOIUTCS
BBIIIaTa CTPAaXxOBOI'O BO3MELICHHSI PAcXOJOB, CBSI3aHHBIX:- C
COOBITHSAMH, HE TIPElyCMOTPEHHBIMU HACTOSIIIIMMH YCIOBUSIMH;

- ¢ 3a0oleBaHUSIMH U COCTOSHHAMH (IpoOiieMaMm),
KOTOpbIE HE BXOJAT B NepeueHb U He onpenerneHsl B MKB-10 -
MexnayHnaponHoit kimaccuukanuy OonesHed W mpobieM,
CBSI3aHHBIX CO 310poBbeM, 10-ro mepecMoTpa, npuHATOM 43-eit
BcemupHoit Accam6ireeit 3apaBooXpaHeHNS,

- ¢ TpeboBanmsiMu 3acTpaxoBaHHOTO Juna (CtpaxoBaTens)
0 BO3MEIIIEHUH MOPAIBHOTO Bpena

10.7. He siBNsieTCSI CTpaxoBBIM CIIydaeM U He TPOU3BOIUTCS
BBIIJIATa CTPAXOBOI'O BO3MEIIEHHUS PACXOIOB Ha MPOBEICHHE
MIOUCKOBO-CIIacatesibHbIX ~ paboT.  IlomckoBo-crnacarenbHbIe
paboThl — KOMIUIEKC MEpOIPUSITHH, MPOBOAUMBIX C LEIbIO
OTIpEJICTICHUE MECTOIOJIOKEHHUS MOCTPaJaBIIEeTo, yCTPAHCHHS
BO3MOXKHBIX (DaKTOPOB ONMACHOCTH M OKa3aHHE IOCTPagaBIIeMy
MepBOH TOMOIIHM, [OCTaBKH IIOCTPAAABIIEro, €CJIW OH He
CHOCOOEH MepeMenIaThCsl caM, B JIeYeOHOE YUPEKACHUE MIH K
MeECTy, B KOTOPOM MOCTpaJaBIIET0 MOKET NPHHATH Opuraga
CKOPOH MEIUIMHCKON IMOMOIIY, HE OCHALICHHAs CIIENNAIbHBIM
000pyI0BaHHEM W/unu BpayaMu/CrieIHaTUCTaMU co
CHELUAJIBHON IOATOTOBKOW Ml IPOBENCHUS IIOUCKOBO-
cIacaTeNbHBIX paboT.

10.8.CtpaxoBmuk  OCBOOOXKIAaeTcs  OT  BO3MEIICHHS
yOBITKOB, BO3HHKIIMX BCJIEACTBHE TOro, uto CrpaxoBaTesb
YMBILIUJICHHO HE MPUHJI pa3yMHBIX M JOCTYIHBIX €My Mep,
94TOOBI YMEHBIINTD UX pa3Mep.

10.6. Not recognized as insurance cases and are not subject to
payment of insurance reimbursement are expenses, connected with:

- events not stipulated by the present conditions;

- diseases and conditions (problems) not included and not
determined MKB-10 — International classification of diseases and
problems, connected with health, 10" revision, accepted by 43
World Health Assembly;

- requirements of the Insured person (Insurant) about
reimbursement of moral damage.

10.7 Not recognized as insurance cases and are not subject to
payment of insurance reimbursement are expenses on search and
rescue works. Search and rescue works — complex of measures
carried out with the aim to determine the location of the victim,
removal of possible factors of danger and rendering of first aid to
the Insured, delivery of the Insured if he/she is not able to move, to
medical institution or to the place, in which he/she can be accepted
by ambulance brigade, not equipped with special equipment and/or
doctors/specialists with special training for carrying out of search
and rescue works.

10.8. The Insurer shall be discharged from obligation to
indemnify for losses incurred in cases when the Insurant has not
taken reasonable actions available to reduce the amount of such
losses.

10.9. Hacroammii TONHC/IOTOBOP CTpPaxOBaHUSA  HE
oOecrieuynBacT IOKPHITHE WM CTPAaXOBOE BO3MELICHHE IS
XO3SIIICTBEHHOM JAESITENbHOCTY B TOW CTENEHH, B KOTOPOH
MOKPBITUE, CTPAXOBOE BO3MEIICHUE WM COOTBETCTBYIOLIAS
XO3SMCTBEHHAs]  JEATENbHOCTh, HAPYIIAIOT TPUMEHUMBIE
HOPMAaTUBHO-TIPABOBBIE aKThl O BBEJIEHUU CIEUHATIHHBIX
SKOHOMHYECKHUX Mep, YCTAaHOBJICHHbIe Yyka3amu IIpe3unenta
P®, nocranosnenusmu IlpaBurtensctea PO unu pesononusmu
CoBetra GesomacHoctn OOH, Espomeiickum CorozoMm, uiu
HWHBIE MIPUMEHUMBIE HOPMAaTUBHO-TIPAaBOBBIE aKTHI,
MpeIyCMaTpUBAIOIINE BBEICHHE (DHHAHCOBBIX WM TOPTOBBIX
CaHKLIMHA, a Takke, B Cllyyae BBISIBJICHUS OINEpalu
MOANAJAONIEH Mo NeUCTBUE MEXIYHAPOAHOTO U POCCUIICKOTO
3aKOHOJIaTCIILCTBA, PETYIHPYIOLIETO MIPOTUBOJIEUCTBUE
JIeTann3aun (OTMBIBaHHIO) JI0XOJIOB, MOJIyYEHHBIX
MIPECTYITHBIM IyTeM, U (HUHAHCHPOBAHUIO TEPPOPU3MA.

10.9.1 CrpaxoBoe NOKpBITHE HE pPACIPOCTpaHsIeTCd Ha
KIIMEHTa, INPEACTaBHTENS KINEHTA, BBITOJONPHOOpETATENs B
CllyJae COBIAJCHUS C:

-HepequM OpFaHI/IBaI_II/Iﬁ n (1)I/ISI/I‘I€CKI/IX JIMI, B OTHOLLICHUHA
KOTOPbIX HMCHOTCA  CBCACHUA 00 wux NpU4YaCTHOCTU K
BKCTpeMHCTCKOﬁ ACATCIbHOCTH UK TCPPOPUIMY

-World check (http://www.world-check.com/our-services)

10.9 The present policy/contract of insurance does not secure
coverage or insurance reimbursement for economic activities to the
extent in which the coverage, insurance reimbursement or
appropriate economic activities violate the applicable standard-
legal acts about introduction of special economic measures,
established by decrees of President of the Russian Federation,
resolutions of the Government of the Russian Federation or
Security Council of the United Nations, European Union or other
applicable standard-legal acts, envisaging introduction of financial
or trade sanctions, and also, in case of revelation of an operation,
coming under the international or Russian legislation, regulating
counteraction to legalization (cleaning) of finances, got by illegal
way, and financing of terrorism.

10.9.1 The insurance coverage does not apply to the client,
beneficiary in case of coincidence with:

- The list of organizations and physical persons, in relation
to which there are data about their implication to extremist
activity or terrorism

World check (http://www.world-check.com/our-services)

Crarses 11. PACXO/bl, IOKPBIBAEMBIE
CTPAXOBIIMKOM

ITpn HactynneHun coObITHsA, MpU3HAHHOTO CTPaxoBIINKOM
CTPaxOBBIM CiIydaeM, W oOpamieHHs 3acTpaxOBaHHOTO JIMIA
(ero mpencraBuTeNs) Ha TEPPUTOPHM  CTPaxOBaHHUS 32
MOJTyYeHHEM MEAUIIMHCKON U MEAUKO-TPAHCIOPTHOM MOMOIIH
B coorBercTBMM co Crarbeit 14 HacTosIUX YCIIOBHIA,
CTpaxoBIIMK IPOU3BOIUT OIIATy CUETOB 3a OKa3aHHbIC Ha
TEPPUTOPUHU CTpaxoBaHUA 3acTpaxoBaHHOMY JULY
MEAUIUHCKHUE, METUKO-TPAHCIIOPTHBIE U UHBIE YCIYTH.

B curyanusx, npeyCMOTPEHHBIX HACTOSIITUMHU YCJIOBHSIMH,

Article 11. EXPENSES TO BE COVERED BY THE
INSURER

In case of the event the Insurer has considered an insured event
and application of the Insured (his/her representative) for medical
treatment or medical treatment and transportation services under
art. 14 hereof , the Insurer shall settle the invoices for medical
treatment or medical treatment and transportation and other
services provided within the insurance territory.

In situations stipulated by the present Conditions, the assistance




cepBucHas ciyx0a (IIpeacraBurens CTpaxoBIIMKa) BO3MENIAET
3acTpaxOBaHHOMY JULLY ero JINYHBIE CpeICTBa,
U3pacXOJIOBaHHbIE Ha IOJY4YEHHUE MEAUIMHCKON/MEIHKO-
TPAHCHOPTHOI MOMOIIM Ha TEPPUTOPUU CTPAXOBAHHS, €CIIH
TaKoBasi OPraHW30BaHa CEPBHCHOH ciyx0oi (CTpaxoBIINKOM)
WJIN COTJIACOBAaHA C CEPBUCHOMN CITyKO0O0H .

11.1. CTpaxoBImMUK TOKPBIBACT PacXonbl HEOOXOAMMOTO W
ONPABIAAHHOTO JiedeHWs (OpH 3TOM BEIOOp  J1e4eOHOTO
YUpexXICHUs/Bpada, sBisAeTcs INpaBoM CTpaxoBIIMKa H/WIN
CEepBHCHOH  CIIy’)KOBI) IO  OOHICTIPHHATBEIM  Tapudam,
JICHCTBYIOIIIMM Ha JAHHOU TEPPUTOPUH, U CTPAXOBOE ITOKPBITHE
BKJTIOYAET:

11.1.1 pacxoapl, noTpedoBaBIIMECS ISl TPAHCIOPTUPOBKH
3acTpaxOBaHHOTO JIMIIa B MEAMIMHCKOE YUPEKIACHUE [UIs
TOCHHTATU3ALINY;

11.1.2 pacxonpl ~ Ha  JKCTPEHHYI0  TOCHUTAIHU3ALMIO
3acTpaxoBaHHOTO JINIA, B TOM YHCJIE PacXoAbl Ha HPHUEMBI U
KOHCYJIbTAI[N CHELNAIIICTOB, JIMarHOCTHYECKHE
nmabopaTopHble M HMHCTPYMCHTANbHBIE  HCCIEIOBaHMA,
neyeOHbIE MAaHMIYISALUH ¥ TPOLEAYPHI, ONEpPATHBHOE U
aHECTE3HOJIOTHIECKOE TOCOOHE, METMKAMEHTO3HYIO TEPaIHIO;

company (representative of the Insurer) compensates to the Insured
his/her personal money spent for obtaining the medical treatment/
medical treatment and transportation services if these were
arranged by the assistance company (the Insurer) or approved by
the assistance company.

11.1. The Insurer shall cover the expenses for the required and
reasonable treatment (in such case selection of a clinic/a doctor
shall be a right of the Insurer and/or the support service) under
generally accepted tariffs valid within this territory and the
insurance coverage shall include:

11.1.1 expenses needed for transportation of the Insured to the
medical institution for hospitalization;

11.1.2 expenses for emergency hospitalization of the Insured,
including the expenses for specialists’ attendance and
consultations, diagnostic laboratory and instrumental surveys,
medicinal manipulations and procedures, surgical and anesthetic
care, drug therapy;

11.1.3 pacxonpl Ha PKCTPEHHOE aMOYIaTOpPHOE JICUeHHE, B
TOM 4YHCI€ pacxoJbl Ha TPUEMBl M  KOHCYJIbTAallUU
CIEIMATHNCTOB, JUArHOCTUYECKHE nabopaTopHbIe "
HHCTPYMEHTAJIbHBIE UCCIIEOBaHUS, JIeueOHble MAHUITYJISIIIUU U
NpOLIEAYPHI, ONEPATUBHOE W aHECTE3UMOJIOTHYEcKoe Iocodue,
MeIMKaMEHTO3HYIO TEPaIuio;

11.1.4 pacxogpl Ha OJWH TIOBTOPHBIN amOyJIaTOPHBIH
OCMOTp /WM TIepeBs3Ky (TPH JICYeHWH TIOOBIX paH, B T.U.
MIOCJICONIEPAlNOHHBIX), CHATHE IIBOB/THIICA W CBS3aHHBIA C
3THM KOHTPOJIBHBIN OCMOTD;

11.1.5 pacxonsl Ha CTOMATOJIOTMYECKYIO MOMOIIIb,
HEOOXOIUMYIO B COOTBETCTBHUH ¢ 11.10.1.3 HacTOAMMX YCIOBHIL:
CTOMATOJIOTMYECKUH OCMOTp, PEHTITCHOBCKOE MCCIEOBaHUE,
ylalleHde WM IUIOMOMpOBaHHE 3YyOOB, 3a HCKIIOYEHHEM
3y0OIpoTe3npoBaHus, 3aMEHBI CTaphIX om0,
BOCCTAHOBJICHUS Pa3pyLICHHOW KOPOHKH 3y0a, MaHWITYJISLHMA
Ha 3y0aX, MOKPBITHIX OPTONEANYECKUMU U OPTOJOHTHYECKUMHU
KOHCTPYKLHMSAMH U IIp., B Ipefesax JTUMUTa OTBETCTBEHHOCTH,
YCTaHOBJIEHHOTO I1.12.3 HACTOSIILIUX YCIOBUH;

11.1.6 pacxogel Ha  HaOMIOAEHHWE 32  COCTOSIHHEM
TOCTINTAJIM3UPOBAHHBIX OOJIBHBIX (BHYTPHOOIEHIYHBIHA
KOHTPOJIb);

11.1.7 pacxonsl Ha OpraHu3aLuIio, B ciaydae

HEOOXOANMOCTH, BbI€3a K 3acTpaXxOBaHHOMY JIMIy Bpada
CrpaxoBuiuka IS KOOpAHUHAINH OKa3aHHs
MEIUIMHCKOH/MEIMKO-TPaHCTIOPTHOW TTOMOIIIH;

11.1.8 pacxonsl Ha mepeMeleHrue 3acTpaxOBaHHOTO JIUIA B
JIpyryro OOJIBHUILy B COOTBETCTBHHM C MEIUIIMHCKUMU
MOKa3aHUAMHU Ui TNPOJOJDKEHUS aJeKBATHOTO JICYCHHS II0A
N0JI00aI0IINM MEIUIIMHCKIM KOHTPOJIEM;

11.1.9 pacxonpl Ha 3BakyalMIO B CTpaHy IOCTOSHHOTO
NPOKMBAHUS, TpPH HEOOXOIUMOCTH TOJ  HaIICKAIIUM
MEIUIMHCKIM HaOmoJeHneM (CONMpPOBOXKAECHHEM), B cCiydae,
KOTa MEAMIMHCKOE COCTOSHHE 3acTpaXxOBaHHOTO JIMIA
00BEKTHUBHO NPEMATCTBYET MPOJODKEHHIO Iy TEIIECTBUS W/HIIH
eMy TpeOyercs TpOBEACHHE OTJIOXKEHHOW  (IJIAHOBOK)
orepanuu; TPaHCIIOPTHUPOBKA OCYILIECTBISIETCS B KpaTdaiiine
CpPOKH, KaK TOJIbKO Ha3Ha4eHHBIH CTpPaxoBIIMKOM Bpad IpH
KOHCYNbTAIlMM C MECTHBIM JIeUalllUM BpauoM OIpPEIeTUT
BO3MOKHOCTh €€ TIPOBEICHHS;

11.1.3 expenses for emergency outpatient treatment, including
the expenses for specialists’ attendance and consultations,
diagnostic laboratory and instrumental survey, medicinal
manipulations and procedures, surgical and anesthetic care, drug
therapy;

11.1.4 expenses for one repeated outpatient examination and/or
bandaging (in case of treatment of any wounds, including
postoperative ones), removal of sutures/orthopedic cast and the
relevant checkup;

11.1.5 expenses for dental care needed under para. 10.1.3
hereof: dental examination, X-ray examination, extraction or filling
of teeth excluding prosthetic dentistry, replacement of old fillings,
destroyed dental crown reconstruction, procedures with teeth
covered with orthopedic and orthodontic appliances etc. within the
limit of liability set by para. 12.3 hereof;

11.1.6 expenses for monitoring of the inpatients’ condition
(inpatient control);

11.1.7 expenses for arrangement of a visit of the Insurer’s
doctor to the Insured, if needed, to coordinate the medical
treatment/medical treatment and transportation services provided;

11.1.8 expenses for the Insured’s relocation to another hospital
on medical indications to continue adequate treatment under due
medical control;

11.1.9 expenses for evacuation to the country of permanent
residence with due medical supervision (monitoring), if needed;
when the Insured’s health condition objectively prevents from
continuation of the trip and/or a suspended (scheduled) operation
needs to be performed on him/her, the patient shall be transported
at the earliest possible date as soon as the doctor appointed by the
Insurer, having consulted with the local attending doctor, states that
such transportation is possible;

11.1.10 pacxoapl Ha TpPaHCIOPTUPOBKY (OIUIATy Mpoe3za
SKOHOMHYECKUM KJIACCOM) K TMOCTOSSHHOMY MECTY >KHTEIbCTBA,
€CJIA M3-32 TOCTHTAIN3AIUN WIH KapaHTHHHBIX MEPONPUSTHHA
3acTpaxoBaHHOE JIMIIO HE HWMENO BO3MOXKHOCTH BEPHYTHCS B
CTpaHy TIOCTOSHHOTO TIPOKHBAaHUS B COOTBETCTBHH C

11.1.10 expenses for transportation (travelling with the
economy class) to the permanent place of residence, if because of
his/her hospitalizations or quarantine measures the Insured was not
able to return to the permanent place of residence in line with the
initial plan of the trip; accommodation expenses of the Insured and




MIEPBOHAYAIBHBIM IIJIAHOM IMOE3JKH; PAacXOJbl IO MPOXKUBAHUIO
3acTpaxOBaHHOI'O JIMIA U COIIPOBOXKAAIOIINX €r0 JIHIl B CTpaHe
TOCHHUTATU3ALUU 3acTpaxoBaHHOTO JUIa, pacxojsl
COMPOBOXKIAIOIIMX  JIMI] HAa  BO3BpallleHHE B  CTpaHy
MIOCTOSTHHOTO TpOoXHuBaHHUsA CTpaxOBIIMKOM HE MOKPHIBAIOTCS,
32 HCKIIOYEHHEM pacxXoloB Ha OWJIETHI 3KOHOMHYECKOTO
KJlacca OJHOMY M3 POIUTENEH CONPOBOXKAAIOIIEMY peOCHKa B
BO3pacTte 110 16 ner;

11.1.11 pacxomel Ha penarpuanuio Tena (OCTAaHKOB)
3acTpaxoBaHHOTO JIMIA, C COOTIOJCHNEM BCEX HEOOXOIMMBIX H
JIOCTaTOYHBIX (POPMabHOCTEH; KOHEUHBIH MYHKT penaTpuanuu
ycraHaBnuBaeTcd CTpaxoBIIMKOM 10  COIJIACOBAaHHMIO C
POJICTBEHHHKaMH NTOTHOIIETO.

his/her accompanying persons that have been incurred in the
country of the Insured’s hospitalization and the accompanying
persons’ expenses for return to the country of permanent residence,
excluding the expenses for economy class tickets to one of the
parents accompanying a child under 16, shall not be covered by the
Insurer;

11.1.11 expenses related to repatriation of the Insured’s body
(remains) subject to all the necessary and sufficient formalities; the
repatriation destination shall be determined by the Insurer as
agreed with the relatives of the deceased.

11.2. MenuuuHcKass  9BaKkyauust W/WIM  penaTpHanus

OCYIIECTBIISICTCS Ha TEPPUTOPHIO asporopra
(>Kene3HOIOPOKHOTO BOK3aJa), Omkaiiiiero K
MOCTOSTHHOMY/BPEMEHHOMY MecTy JKHUTEIILCTBA

3aCTanOBaHHOl"O JIMIIa,

11.2. Medical evacuation and/or repatriation is effected to the
territory the airport (railway station), nearest to the place of
permanent/temporary residence of the Insured person.

Crartbs 12. CTPAXOBASI CYMMA. ®PAHIIN3A.
JIMMUTBI OTBETCTBEHHOCTHU CTPAXOBIIINKA

12.1. CtpaxoBas cymMmMa 1O  JOTOBOpY  (TOJHCY)
CTPaxOBaHWS MEAWIMHCKUX M MEIUKO-TPAHCIIOPTHBIX M MHBIX
pacxomoB, MPEAYCMOTPEHHBIX  HACTOSIIIUMH  YCIIOBHSIMH,
ycraHaBnuBaeTca CTpaxoBaTelieM IO  COTJIAIIGHHIO  CO
CTpaxoBIIMKOM U YKa3blBaeTcsa B JoroBope (ImoJuce)
CTpaxoBaHMsI.

12.2. B nporoBope (mofuce) CTpaxOBaHHUS MOXET OBITh
YCTaHOBJIEH pa3Mep YyOBITKOB, O€3yCIOBHO HE TMOJJICKAIIHI
BO3MEIEHHIO cO CTOpoHbl CTpaxoBmuka (6e3yciioBHas
(paHmmM3a): cTpaxoBas BBIIUIATA IPOU3BOJHUTCS B pa3Mepe
IIOHECEHHBIX YOBITKOB B Npeesax CTPaXxOBOH CyMMbI (JINMHTa
oTBeTcTBeHHOCTH CTPaxOBIMKA) 38 BEIYETOM (DpaHIIH3EIL.

12.3. HacrosiluuMu  yCJIOBHUSIMM ~ YCTAaHOBJEH  JIMMHUT
oTBeTcTBeHHOCTH CTpaxoOBIIWKA HA OKa3aHHE, B COOTBETCTBUH
¢ ml1l.1.5, SKCTpeHHOH CTOMATOJOTHYECKOW TIOMOIIM B
pasmepe 400 Euro B mepuoJ1 AeiicTBUS CTPaXOBOTO MOKPHITHSL.

12.4. HacrosimuMmu  yCIOBHSMU  yCTaHOBJIEH JHUMUT
oTBeTcTBeHHOCTH CTpaxoBLIMKA Ha PacXobl Ha pPeraTpHaIfio
Tena (octaHkoB) B coorBerctBuuM ¢ m.11.1.11 Hacrosmmx
ycnoBuit B pazmepe 5 000 Euro.

12.5. Pasmep  cTpaxoBOro BO3MELICHHA HE  MOXKET
MPEBBIIATh COOTBETCTBYIOLIETO JMMHUTA OTBETCTBEHHOCTH
Crpaxosuyka. O0mas cyMMa BBIIIIAT 32 OAWH WIIM HECKOJIBKO
CTPaxOBBIX CIy4aeB, IPOUCIICAIINX B TMEPHOA JCHCTBHA
CTPaxoBOTO MOJIKCA, HE MOXKET IIPEBBIIIATH pa3Mepa CTPaXOBOH
CYMMBI, yKa3aHHOH B CTPaxoBOM IIOJIUCE.

Article 12. INSURED AMOUNT, DEDUCTIBLE AND
THE INSURER’S LIMITS OF LIABILITY

12.1. The insured amount under a contract (policy) for
insurance against medical, transportation and other expenses
provided for hereunder shall be fixed by the Insurant as agreed
with the Insurer and shall be indicated in the insurance contract

(policy).

12.2. The insurance contract (policy) may provide for the
amount of losses that are not subject to reimbursement by the
Insurer unconditionally (unconditional deductible): the insurance
indemnity shall be paid in the amount if the losses incurred within
the insured amount (the Insurer’s limit of liability) less the
deductible.

12.3. These terms and conditions shall provide for the Insurer’s
limit of liability for the emergency dental care provided under para.
11.1.5 in the amount of 400 Euro within the insurance coverage
period.

12.4. The present conditions shall provide for the Insurer’s limit
of liability for expenses of repatriation of mortal remains under
para. 11.1.11 of the present conditions in the amount of 5000 Euro.

12.5. The insurance indemnity amount may not exceed the
relevant limit of liability of the Insured. The total amount of claim
payments for one or several insurance events that have occurred
during the insurance policy period may not exceed the insured
amount specified in the insurance policy.

Cratean 13. PACXO/lbl, HE I[IOKPbIBAEMBIE
CTPAXOBIIUKOM

13.1.B COOTBETCTBMM C HACTOSIIUMH YCJIOBHUAMH, IIO
3KCTPEHHOM MEAMIMHCKOW U MEJUKO-TPAHCIOPTHOM IMOMOIIU
HE MOJJIEKAT CTPAXOBOMY BO3MELICHUIO:

13.1.1 pacxonpl, KOTOpble 3acTpaXxOBaHHOE JIMIO (WHOE
JUIO, B TIOJNB3Yy 3acTpaxOBaHHOTO JIMIA) OIUIATHIO WK
JIOJDKHO OyZeT OINIaTUTh 3a MEIUIHMHCKYIO W/WIIM MEIUKO-
TPAaHCIIOPTHYIO ~ MOMOIIb, 33 MHCKIIOYEHHEM  pacXoJoB,
npenycMoTpeHHbIX CTatbell 14 HaCcTOAIUX YCIIOBUM;

13.1.2 pacxoapl B OTHOLICHWHW JIOOOW 3BaKyald W/WIH
penaTtpuanyy, He OpPraHU30BAaHHOM WJIM HE COTJIaCOBAaHHOM ¢
CEPBHCHOU CIIy)KOOW, a TakkKe pacxojbl, BO3HUKIIHC B
pe3yibpTaTe JOOPOBOJIBHOTO OTKa3a 3acTPaxOBAHHOTO JIUIA OT
9BaKyallld B CTpaHy MOCTOSHHOTO MIPOXKUBAHUS B TEX CIydasx,
KOI'/Ia OHA pa3pelleHa Mo MeIUIMHCKUM mnokazaHusm (m.11.1.9
HACTOAIINX YCIIOBHH );

13.1.3 pacxonpl 1O »HBaKyaluW/penaTpHallid B Ciydae

Article 13. EXPENSES NOT COVERED BY THE
INSURER

13.1. Under these terms and conditions in case of emergency
medical treatment or medical treatment and transportation services
with or without hospitalization the following expenses shall not be
covered as a part of the insurance indemnity:

13.1.1 expenses the Insured has incurred or will have to incur
(or another person has incurred or will have to incur for the benefit
of the Insured) relating to medical treatment and/or medical
treatment and transportation services but for those provided for in
art. 14 hereof;

13.1.2 expenses for any evacuation and/or repatriation that has
not been arranged or approved by the support service and the
expenses in case of the Insured’s voluntary refusal from evacuation
to the country of permanent residence when it is permitted on
medical indications (para. 11.1.10 hereof);

13.1.3 expenses for evacuation/repatriation in case of minor




HE3HAUUTENbHBIX OOJe3HeH WM TpaBM, KOTOpBIE, IIO
3aKJIIOYEHUIO0 Ha3Ha4eHHOro CTpPaxoBIIMKOM MEIUIIMHCKOTO
KOHCYNbTaHTa, MNPHU KOHCYIBTAIMM C MECTHBIM JICHAIHM
BpauoM, MOAJAIOTCSI MECTHOMY JICUCHHIO U HE NPEISTCTBYIOT
MIPOJIOJDKEHUIO Iy TEIIECTBUS 3aCTPaXxOBAHHOTO JIMIIA.

13.1.4 pacxonpl Ha aHruorpauio, a TaKXke pacxXoXbl II0
OIIaTe XUPYPTHYECKHX BMEIIATENbCTB HA CEPAIE W COCYAax
(aHTHOIUIACTHKA, CTEHTUPOBAHWE, UIYHTUPOBAHHE, aA0PTO-
KOpOHapHOe IIyHTHPOBAaHWE U JAp.) OaXe TIpH HAJIUIUH
MEIUIMHCKUX TOKAa3aHUH K MX SKCTPEHHOMY IPOBEICHUIO; B
cllyyae HEBO3MOXKHOCTH  BBIACIUTb U3 0OIIEro cyeTra
CTOMMOCTh BBIIIEYKa3aHHBIX MAaHHUIIYJIALUN HMX CTOMMOCTb
MIPUHUMAETCS paBHOM JBYM JHAM TOCHUTAIM3alMU (ICHb
MIPOBEACHUS ONEpalldd U TOCIEAYIOIIMNA) U BBIUUTAETCA U3
CYMMBI HTOTOBOT'O CYETa 33 TOCIIUTAIN3ALMIO;

illnesses or traumas, which, in the opinion of a consulting medical
practitioner appointed by the Insurer, which he/she made after
consultations with the local attending doctor, can adequately be
treated locally and which do not prevent the Insured from
continuing his/her trip.

13.1.4 expenses for angiography as well as expenses in case of
the operative treatment of heart and vessels (angioplasty, stenting,
shunting, aorta-coronary shunting etc.), even if there are medical
indications to emergent performance of such operations; if it is not
possible to single out the cost of the above mentioned procedures
out of the overall invoice, their cost shall be deemed equal to the
cost of two days of inpatient treatment (day of the operation and
the next day) and taken from the amount of the final invoice for
hospitalization;

13.1.5 pacxonpl, CBsI3aHHbIE C KOCMETHUYECKHUMH  WJIH
[UIACTUYECKUMH  MEIUIMHCKUMH ~MaHUMyISAuAMH (B T.4.

XHpypruei),  NPOBOAMMBIMH ~ C  OICTETHYECKOH  HIIH
KOCMETHYECKOW  [EeNBI0 WIM €  [HENbl0  YIydIICHHS
TICHXOJIOTHYECKOTO I ¢du3uIecKoro COCTOSTHHSA

3acTpaxoBaHHOTO JIMIA, B TOM YHCIE MO MOBOAY 3a00JIeBaHM
KOH (MO30JIH, HAITMJIOMBI, OOPOJIaBKH U HEBYCHI, KOHIHWIJIOMEI
i p.);

13.1.6 pacxompl, CBsI3aHHbIE C NPEIOCTABICHUEM YCIYT, HE
SIBIISIOIIMXCST OKCTPEHHBIMU (T1.1.4.6 HACTOANIMX YCIIOBHMH) IO
MEIMIUHCKUM IIOKa3aHWsM, @POBEIECHHEM He HOCSIIUX
9KCTPEHHOT0 XapakTepa onepanui;

13.1.7. pacxo/pl Ha MEIULMHCKYIO TIOMOIIIb, B KOTOPOil HET
HEOTJIOXKHOW HEOOXOAMMOCTH ¢ MEAUIMHCKON TOYKH 3PEHUS, C
JIeYeHNEeM, HE Ha3HAYCHHBIM BpadoM, C O0OCIIe0BaHUIMH,
aHAJIM3aMH{, MPUEMOM MEIMKAMEHTOB, BBIXOIIINMH 32
TIpesenbl HEOOXOANMOCTH M JOCTaTOYHOCTH;

13.1.8. pacxonpl, CBSI3aHHBIE C U3MEHEHUSIMH IO JKEIAHHUIO
3acTpaxoBaHHOIO Juna, BOTIPEKHU PEKOMEHIALUSIM
Ha3zHaueHHoro CepBucHOM cimyx00# (CTpaxoBIIMKOM) Bpauya,
MEIMIUHCKUX TEXHOJIOTUH, HCIONb3YeMbIX NPH JEYSHHUHU, KaK
OCHOBHOTO  3a0oJieBaHMs, TaK M  €ro  OCJIOKHEHHUH
(comyTcTBYyIOIUX 3a00JI€BaHUN);

13.1.5 expenses related to cosmetic or plastic medical
procedures (including surgery) performed with esthetic or cosmetic
purposes or in order to improve the Insured’s mental or physical
condition, including those related to skin disorders (blisters,
papillomae, verrucae and nevi, condylomae etc.);

13.1.6 expenses connected with rendering of services, which
are not emergency (item 1.4.6 hereof) under medical indications,
carrying out of non-emergency operations;

13.1.7 expenses on medical assistance that is not urgent and/or
medically necessary, treatment not prescribed by a doctor,
examinations, analyses and taking of medicines that are more than
necessary and sufficient;,

13.1.8 expenses connected with any changes at the Insured’s
request (against recommendations of the doctor appointed by the
Assistance company (Insurer) in medical technologies applied in
the course of treatment of the basic disease as well as its
complications (associated diseases).

13.1.9 pacxofpl, CBsi3aHHBIE C JUATHOCTUKOW M JICUEHHUEM

CHETPaIUIMOHHBIMM»  METoJaMH  (METOAaMH  HapOJHOH
MEIUIMHBI) — MaHyajbHas, aKyIMyHKTypHas W Mp. Tepamus,
uriopedIekcoTepanus, Maccax, sHeprouHpopmarTuka,
THPYAOTEpanys, ToMeonarTus, GUTOTEpays, ATUTEPAITHS U T1p.;

13.1.10. pacxonbl Ha BOCCTaHOBHUTEIILHOE,
peabunuTarmoOHHOE JICYeHUE, (uznoTepanuio (3a

UCKJIIOYEHHEM MPUMEHEHHs] HHTAIATOPOB U HeOy1ai3epoB NpH
OpOHX000CTPYKIINH), MACCAX, CAHATOPHO-KYPOPTHOE JIEUCHHUE,
CaHATOPHBIN, TEPANCBTUUECKUM MM MOIECUUTENBCKUI yXOJ, a
TaKXKe pacxXoisl, BBI3BAHHBIE YXYALICHUEM  COCTOSHUS
3JI0POBbsI MJIM CMEPTHIO 3aCTPaxOBAaHHOI'O JIMLA B CBSA3H C ITUM
JIeYeHNEeM/MaHUITYJISIUSIMA/ yXOT0M;

13.1.11 pacxonpl, cBSI3aHHBIE C JTFOOBIM MPOPHIAKTHICCKAM

06CJ'IC,I[0B8.HI/ICM, 06H.[I/IMI/I MECIUITMHCKUMHA OCMOTpaMu,
IIpUBUBKaMH, 3a HUCKIIIOYCHUEM BKCT”peHHOﬁ
BaKLII/IHOHpO(i)I/IHaKTI/IKI/I 0c000  OIAaCHBIX I/IH(i)eKLII/IOHHBIX

3a00JIeBaHUHN — CTONIOHSK, OCIIEHCTBO, KIICIEBON SHIC(ATUT U
ap.;

13.1.12 pacxonpl, CBA3aHHBIE C TPOBEJCHHEM BpaueOHBIX
9KCIEPTHU3, 1TA0OPATOPHBIX U THArHOCTHYECKHX UCCIICAOBAHUM,
HE CBSI3aHHBIX C HACTYIUICHUEM CTPaxXOBOTO CITydast;

13.1.13 pacxonpl, KOTOpbIE MOTYT OBITH MOKPHITHI U3 MHBIX
HCTOYHHMKOB, B TOM YHCJI€ N0 TPaXKIAHCKOH OTBETCTBEHHOCTH
BHHOBHOM CTOpPOHBI HJHM HA OCHOBAaHHHM HHBIX CTPaXxOBBIX
HOJMCOB  (MIPONOPLHOHANBHOTO y4acTHsi B YOBITKE HHOTO
POCCHICKOr0 CTPaxOBILHKA, periaMeHTHPOBaHHOES

13.1.9 expenses related to diagnostics and treatment by non-
traditional ways (traditional medicine), such as manual,
acupuncture and other therapy, massage, energy informational
practices, hirudotherapy, homeopathy, phytotherapy, apitherapy
etc.;

13.1.10 expenses for rehabilitation treatment, physical therapy
(excluding application of inhalation devices and nebulizers in case
bronchoobstruction), massage, resort treatment, health resort,
therapeutic or custodial care, and also expenses, connected with
worsening of health condition or death of the Insured person as a
result of such medical treatment/manipulations/care;

13.1.11 expenses related to any examinations for check up
purposes; general health examinations, vaccinations, excluding
emergency vaccinal prevention measures against highly dangerous
infectious diseases, such as tetanus, rabies, tick-borne encephalitis
etc.;

13.1.12 expenses concerning medical expert examinations,
laboratory and diagnostic surveys not related to the insured event;

13.1.13 expenses that may be covered out of other sources
including in case of third party liability of the guilty person or on
the basis of other insurance policies (other Russian insurer’s
proportional participation in the claim regulated by the Civil Code
of the Russian Federation);




I'paxxnanckuM konekcoM Poccuiickoit eneparun);

13.1.14 pacxoapl HEMEAMIIMHCKOTO XapakTepa, HampuMmep,
pasroBopbl N0 TeneOHY, a TAaKKE PACXOJIbl, CBA3aHHBIE C
MPEIOCTABJICHUEM JOMOJHUTEIBHOTO KoM(popTa, a UMEHHO: 1-
2-X MECTHOW TalaThl, ManaThl THUIMA <JTIOKCY», TeJIEBU30Pa,
TeneoHa, KOHAWIIMOHEpPA, VYBIAXKHUTENS BO3OyXa, VYCIyT
mapruKMaxepa, MacCaXIcTa, KOCMETOJIOTa, IEPEBOAYNKA H T.1I.;

13.1.15 pacxonpl, CBA3aHHBIE C JEUEHUEM 3aCTPaxOBaHHOTO

JMUIa W/WIM yXOOOM 32 HHUM, OCYIOICCTBISIEMBIC €ro
cynpyrom(oit), POJCTBEHHUKAMH, POACTBEHHUKAMHU
cynpyra(u), HE3aBHCHUMO OT TOrO, SBJSIOTCA JIU OHH

JUITIOMUPOBAHHBIMH MEJULIMHCKUMH PAaOOTHUKAMH, a TaKKe
pacxonabl,  CBsi3aHHBle ¢  oleclieueHHeM  MpeObIBaHUS
MEPEYHCICHHBIX B HACTOSIEM IYHKTE JIHIL, O00YCIOBICHHOTO
€ro JICUeHHEM U IMOCIEIYIOIIUM BO3BpalllcHUEM B CTPaHy
MIOCTOSTHHOTO TIPEOBIBAHHUS;

13.1.16 pacxoapl, CBsI3aHHBIE C  OKa3aHUEM  YCIyr
MEIUIMHCKHM  yUYpeXIEHHEM (BpadoM), HE HMEIOIIUM
COOTBETCTBYIOIIEH JMIECH3UH, JTNO0 €CIT Ha MOMEHT OKa3aHHS
MEIUIMHCKOH  TOMOIIM  JEHCTBHE  JIMIEH3MH  OBUIO
MIPUOCTAHOBJICHO;

13.1.17 pacxonpl, cBI3aHHBIE C HACTYIUICHHEM BHE3aIIHOTO
3a00JIeBaHMsl WM HECYACTHOTO Cily4as, MPOMCIIEANIMMH JI0
Hayaja JeHCcTBUSA JOroBopa (IojdMca) CTPaxOBAaHUSA U IO €ro
HCTEYECHMH, 10 HaJajla MOe3AKH Ha TEPPUTOPHIO CTPAXOBAHUS U
[0 BO3BpAILlICHUH U3 HEe, a TaKKe PacXOfbl, KOTOPBIE MMEIH
MECTO IOCJIe BO3BpallleHHA 3acTpaxOBAHHOTO JIHIA B CTPaHy
MIOCTOSTHHOTO TIPOXXKHBAHHUS;

13.1.18 pacxomsl Ha morpeOeHHE;

13.1.19 uHble pacxonpl, HE CBA3aHHbIE C HACTYIJIEHUEM
coOwrTiii, mpemycMoTpeHHBIX B Cratbe 10 HacTosmux
YCIIOBUH, W/WIIH MpEeBBIIatomue 00beMbl, ykazaHHbIe B CTaTbe.
11 HacTOAIUX YCIOBUH.

13.2. CtpaxoBOMy BO3MEIICHHIO HE MOJIEkKAT TPeOOBAHUS
3actpaxoBanHoro Jmna (CrtpaxoBaTenss) O BO3MEIEHUH
MOpANBbHOTO Bpeda, a TakkKe YCTaHOBJIEHHas IOrOBOPOM
cTpaxoBaHus Oe3ycIoBHAs (paHIIH3a.

13.1.14 non-medical expenses, such as telephone calls, , and the
expenses concerning additional conveniences provided, such as
one- or two-patient wards, luxury wards, television, telephone, air
conditioning, hairdresser’s massage therapist’s, beauty therapist’s,
interpreter’s services etc.;

13.1.15 expenses related to the Insured’s treatment and/or care
performed by his/her spouse, relatives or his/her spouse’s relatives,
whether they are certified medical specialists or not, and the
expenses related to provision of the above mentioned persons’ stay
on account of the Insured’s treatment and subsequent return to the
country of permanent residence;

13.1.16 expenses related to services rendered by a medical
institution (doctor) not having a relevant license, or such license
being suspended as of the time of the medical treatment;

13.1.17 expenses related to a sudden disease that began or an
accident that occurred before the initial date of the insurance
contract (policy) period or after it has expired, before or after the
trip to the insurance territory, and the expenses made after the
Insured has returned to the country of permanent residence;

13.1.18 funeral costs;
13.1.19 other expenses not related to the events provided for by
art. 10 hereof or beyond the scope specified in art. 11 hereof.

13.2. The Insured’s (Insurant’s) claims for compensation for
moral damage and the unconditional deductible contemplated by
the contract shall not be covered as a part of the insurance
indemnity.

Cratea 14. IOPAJOK OKA3AHUSA
MEJUIAHCKON U MEJJUKO-TPAHCITIOPTHOM

nmoMomu

14.1. Tlpn HACTYIUICHHH COOBITHA, WMEIOIIETO MPU3HAKU
CTpaxoBOTO  cCilydas,  3acTpaxOBaHHOMY  JHmy  (ero
IIPEACTABUTEIIIO), CrpaxoBarernto HE0OX0ANMO

HE3aMEeIIUTEINILHO, 10 0OpalIeHHUs 32 MEUIMHCKOM ITOMOIIBIO,
YBEIOMUTh O TPOUCIIEAIIEM CEPBHCHYIO CIyxkO0y IO
yKa3aHHBIM B CTPaxOBOM MOJIKCe TeneoHaM JUIsl OpraHH3aluu
MEIUIMHCKONH W/MIM  MEJIUKO-TPaHCIIOPTHOW IOMOIIM |
COTJIaCOBAHMA PACXOJ0B, CBA3aHHBIX ¢ HeW. IIpu atom cinenyer
COOOIIUTH CIEIYIONIYI0 HH(pOpMAaIHIO:

14.1.1. dpammmst, uMst 3acTpaxOBaHHOTO JIAIIA;

14.1.2. HOMEp CTPaxOBOTO MOJINCA;

14.1.3. onucanne  0OCTOATENBHCTB
XapakTep TpeOyeMoil MOMOIIH;

14.1.4. MmecToHax0XJIeHUE 3aCTPAXOBAHHOI'O JIMLIA U HOMEP
KOHTaKTHOTO TenedoHa Ui OOpaTHO! CBS3H.

14.2. KoopauHaTtop CepBHCHOW CITy>KObI BIIpaBe 3alpOCUThH
JIOTIOJIHUTEIbHYI0  MH(pOpMaluio  (MacrlopTHhIE — JIaHHBIE,
OTMETKH O IIepeceueHUM T'PAaHUIBI, aApec MOCTOSHHOTO MecTa
KHUTENbCTBA 3aCTPaxOBAHHOTO JHMLA WU JAp.) IS yTOUHEHHS
0OCTOSITENILCTB ~ JieNa,  MPEABApPUTEIBHOTO  OINpPEACICHHS
CTPaxoBOT0O XapakTepa COOBITHS ¥ UACHTU(DUKALINY CTPAXOBOTO
noiuca. B ciydae HEoOXOOMMOCTH IO YCTHOMY 3ampocy
KOOPJMHATOpa 3aCTPaxOBaHHOE JIMIIO 00S3aHO NMPEIOCTABUTD B
KpaT4yadlllie CpPOKH JIIOOBIM JOCTYIHBIM CPEICTBOM CBSI3H

npoucmeauero n

Article 14. PROCEDURE OF MEDICAL TREATMENT
OR MEDICAL TREATMENT AND TRANSPORTATION
SERVICES PROVISION

14.1. In case of the event with features of the insured event,
before applying for medical treatment, the Insured (his/her
representative) or the Insurant shall immediately notify the support
service, by calling telephone numbers stated in the insurance policy
for organization of medical treatment and/or medical treatment and
transportation services and approval of the relevant expenses. In
such case they shall give the following information:

14.1.1. the Insured’s name and surname;

14.1.2. the insurance policy number;

14.1.3. circumstances of the occurred event and the nature of
the treatment needed;

14.1.4. The Insured’s location and the contact telephone
number to provide a feedback connection.

14.2. A supervisor of the support service may request for
additional information (passport details, marks concerning border
crossing, address of the Insured’s permanent residence etc.) for
clarification of the circumstances of the event, preliminary
definition of whether the event has been an insured one or not and
the insurance policy identification. If necessary, on the supervisor’s
verbal request the Insured shall provide a copy of a passport with
border control marks concerning state borders crossing, a copy of
the policy and copies of other documents relevant for definition of




(pakc, UWHTEpPHET) KONHIO  MACHOPTa C  OTMETKaMU
MOTPAaHUYHOTO KOHTPOJS O TMEPECeYEHUH TOCYNapCTBEHHBIX
TPaHUIl, KOIHIO MOJIMCA U KOMTUU UHBIX JTOKYMEHTOB, UMEIOIINX
OTHOIICHHE K ONIPEICIEHUIO CTPAXOBOTO XapakTepa COOBITHSL.

whether the event has been an insured one, as soon as practicable
by any means available (fax or Internet).

14.3. B HCKITIOUHTENBHBIX CIIydasX, KOIJa COCTOSHHE
3/I0pOBBsI 3aCTPAXOBAaHHOTO JIMIA HE MO3BOJISIET CBA3ATHCA C
LIEHTPOM CEPBHUCHOM CITyKOBI (3KCTpEHHAsI TOCHUTAIN3ANHNS 110
KHU3HCHHBIM MOKa3aHMsM, TpaBMa, Tpebyromas
HE3aMEIIUTEIIFHOTO MEIWIMHCKOTO BMEIIATENbCTBA W T.IL.)
JUISl OpPTaHM3alMN MEIUIUHCKON W/MIIM MEIUKO-TPAaHCIOPTHOMH
IOMOIIM M COIJACOBaHMS pAacXOAOB, CBS3aHHBIX C HEil,
3acTpaxoBaHHOE JHIIO (€ro TpeJCTaBUTENb) HMEET MPaBo
CaMOCTOSTENILHO 00PATUTHCS 3a MOJTYYSHUEM TaKOW MOMOLIH, C
yCIOBHEM, YTO 3acTpaxOBaHHOE JIMIO (ero MpeACTaBUTENb)
HE3aMEUINTeNbHO, KaK TOJBKO TakoBas BO3MOXHOCTb
MPEeACTaBUTCS, npouHPOPMUpPYET O MPOHU30LIeAIEM
CEpPBHUCHYIO CIIyXOy W Iiepenact nH(popManuio, HeOOXOIUMYIO
JUIl  JalbHEHWIIero  MEJUIMHCKOT0/MEeINKO-TPAHCIOPTHOTO
00CITyXMBaHU 1 MOHUTOPUHTA COOBITHSI.

14.4. B UCKJIIOUUTENBHBIX CUTyalUsIX MO COIJIACOBAHUIO C
ceppucHO  ciyx0oit  (CTpaxoBIIMKOM)  JOIyCKaeTcs
CaMOCTOSATENIbHOE OOpamieHne 3acTpaxOBaHHOTO JIMIA 34
MOJYYEeHHEM MEIUIMHCKON/MEINKO-TPAHCIIOPTHOW MOMOIIH U
OCYILECTBJIEHHE €€ OIUIAThl, ¢ MOoCHeayomen (Ipu Npu3HaAaHUU
MIPOU3OIIEIIIEr0 COOBITHS CTPaxOBBIM ciyyaem)
KOMIICHCAIeH PacXoJ0B MM OIJIATOM BHICTABJICHHBIX CUETOB
CTpaxOBIIMKOM 32  OKa3aHHYI0  MEIUIUHCKYIO/MEIUKO-
TpaHCHOPTHYIO IoMollb. CoriacoBaHHe CaMOCTOSTEIHHOTO
oOpareHus 3a MOTy4eHHEM MEIUIMHCKOH/MEIHKO-
TPAHCIIOPTHOW TTOMOIIY HE SBILIETCSI HOCTATOYHBIM YCIOBHEM
BBIIUTATHl CTPaXxOBOTO BO3MeIIeHHWA. [Ipu3HaHMe COOBITHA
CTPaxOBBIM CIIy4aeM IIPOM3BOIMTCS TOJIBKO Ha OCHOBAaHHUH
MPEACTABICHHBIX COTJIACHO CT. 14 HACTOAIMMX YCIOBUH
JIOKYMEHTOB.

14.3. In exceptional cases when the Insured’s condition makes
it impossible to get in touch with the support service center
(emergency hospitalization in case of urgent indications, a trauma
requiring immediate medical intervention etc.) to arrange medical
treatment and/or medical treatment and transportation services and
approve relevant expenses, the Insured (their representative) may
apply for such treatment by themselves provided that (their
representative) inform the support service thereof and provide all
the information needed for further medical treatment/medical
treatment and transportation services and monitoring of the event.

14.4. In exceptional cases, if agreed with the support service
(Insurer), the Insured may apply for medical treatment/medical
treatment and transportation services and pay for them by
themselves, and such expenses shall be later compensated or the
issued invoices for the provided medical treatment/medical
treatment and transportation services shall be later settled by the
Insurer (provided that the occurred event is recognized the insured
event). The approval of the independent application for medical
treatment/medical treatment and transportation services shall not
form a sufficient basis for the insurance indemnity payment. An
event shall only be recognized an insured event on the basis of the
documents provided under art. 14 hereof.

14.5.Tlo coObITUsIM, HE SBISIOIUMCS  CTPaXxOBBIMH
ciydasmu (Ctates 10 HacToAmMX YCIOBHH), M pacxojam,
KOTOpBIE He MOKphIBalOTCA CTPaxOBIIUKOM B COOTBETCTBHHU C
Hactosmumu yciaoBusMu (Ctates 13 HacTOAIMMX YCIOBHIA),
MEIUIMHCKAs W/WIM MEIMKO-TPAHCIOPTHAsl MOMOIIb MOXET
OBITh OpraHM30BaHA CEPBHCHON CIYyXO00W MpH YCIOBHH €€
OIIIaThl 3aCTPaxOBaHHBIM JTHIOM Ml CTpaxoBaTeseM.

14.6. Menununckas IIOMOIIb OKa3bIBaeTCA
3acTpaxOBaHHBIM JIMIIAM B COOTBETCTBHH C PEKUMOM pPaOOTEI
MECTHBIX JIeYeOHBIX YUpEXICHHI/Bpauell W periaaMeHToM
paboTsl ciryx0 ckopoii momomu. CepBHCHas Ciryk0a BIpaBe
PEKOMEHIOBaTh 3aCTPaxOBaHHOMY JIHILY (€T0 MPEICTaBUTEIIAM)
CaMOCTOATEJIFHO OPTaHU30BaTh 3KCTPEHHYIO MEAUIUHCKYIO
MOMOIIb 1O >KU3HEHHBIM IIOKa3aHUSIM C [PHUBJICUCHUEM
MECTHOM MeauuuHbl (cayxkO0bl «911» u T.I.) ¢ nampHeHmen
OopraHu3alel IepeBoja, IO MEAMLUHCKUM IOKa3aHUsM,
3acTpaxOBaHHOIO JIUIA B OHO U3 MEAUIMHCKUX YUpEKICHUM,
COOTBETCTBYIOIINX HACTOSIINM YCIOBHSIM.

14.7. Pacxogsl Ha  MEOUIMHCKYI0  W/WIA  MEIUKO-
TPaHCTIOPTHYIO TIOMOIIb, MPEBBIIAIOIIIE JIMMUTBI
oTBeTcTBeHHOCTH CTpaxoBIIMKAa W/WIM pa3Mep CTPaxoBOH
CyMMBbl, ycTaHOBJIeHHble CTaTbel 12 HacTOSILMX YCIOBUH,
omraunBaioTcs CTpaxoBaTesieM WIM 3aCTPaXxOBAHHBIM JIUIIOM
CaMOCTOATEJIFHO U HE MOJUIeXkKaT CTPAaXOBOMY BO3MEILEHHIO.

14.5. The support service may organize medical
treatment/medical treatment and transportation services in case of
the events that are not the insured events (art. 10 hereof) and with
regard to the expenses not covered by the Insurer hereunder (art. 13
hereof) provided that such services has been paid by the Insured or
the Insurant.

14.6. Medical treatment is provided to the Insured in line with
the schedule of local clinics/doctors and working procedures of
ambulance services. The support service may recommend to the
Insured (their representatives) to organize emergency medical
treatment on urgent indications by themselves applying to the local
medical services (service 911 etc.) and arrange the Insured’s
transfer later on to one of the medical institutions pursuant to these
terms and conditions.

14.7. Expenses for medical treatment and/or medical treatment
and transportation services beyond the Insurer’s limits of liability
and/or the insured amount fixed under art. 12 hereof, shall be paid
for by the Insurant or the Insured by themselves and shall not be
covered as a part of the insurance indemnity.

Crartbsa 15. OCHOBAHUSI U NTOPSAIOK BBIIIJIATHI
CTPAXOBOI'O BOSMEILIEHUSA

15.1. Brimnata cTpaxoBOI'O BO3MEIICHHUS OCYILECTBIIAETCS B
COOTBETCTBUM CO CYETAMH U JIOKYMEHTaMH, OJHO3HA4YHO
MOJTBEPKIAIOIIMMH  HACTYNJICHHE CTPaxoBOIO ciy4yas H
pa3mep yOBITKOB.

15.1.1. Ilpu OopraHu3aluu CEpBUCHOMU

Article 15. GROUNDS FOR AND PROCEDURE OF
INSURANCE INDEMNITY PAYMENT

15.1. The insurance indemnity shall be paid according to
invoices and documents expressly confirming the occurrence of the
insured event and the amount of claims.

15.1.1. If medical treatment/medical treatment and




CITy:K00# MeTUIMHCKOI/MEANKO-TPaHCIIOPTHON MIOMOIIU
3acTpaxoBaHHOMY JIHMILy, MEIWIIMHCKOE YUpeXJEHHUE, Bpad,
TpaHCIOPTHAasi KOMMIAHUS W TMp. HaNpaBlsOT CYET C
MIPUIIOKEHUEM KOIIMK CTPAaXOBOTO TMOJIKCA HEMOCPECTBEHHO B
CEePBHCHYIO CIyOy, KOTOpas IO TOPYYCHHIO W 3a CUeT
CTpaxOBIIKa YPEryIHPYET YOBITOK M IPOU3BEICT PACUCTHI.

15.1.2. Ecnu  3acTpaxOBaHHOE JIMLO CaMOCTOSTEIBHO
OIJIATHJIO CYETa, WM €My BBICTABICH CYET MEIUIIUHCKIM
VUpeKICHHEM WM ~ BpadoM, 32  OKa3aHHY0  eMy
MEIUIITHCKYI0/MEINKO-TPAHCIIOPTHYIO IIOMOILb (m.14.4
HACTOSIIUX YCJIOBHWIA), corynacoBanHble ¢ IIpeacraBurensem
CrpaxoBuuka, [Ipeacrapurens CTpaxoBuiuka, Npy MpU3HAHUH
MPOU3OIICAIICTO COOBITHS CTPaXOBBIM CIIy4acM, BO3MECTHT
yVKa3aHHble pacxoibl (WJIM OIUIaTUT CYET) Ha OCHOBAaHUH
MMCPMEHHOTO  3asBJICHUs] 3acTpPaxOBaHHOTO JHIa (MHOTO
YIOJIHOMOYECHHOTO UM JIUIIa) M OPUTHHAJIOB TOKYMEHTOB.

154.2. K 3asBieHHUIO O BBIIUIATE CTPaxOBOIO BO3MELICHHS
OJDKHBI OBITH TIPHOOIICHBI OPHUTHHAIBI, JTHOO HaIIeKAIIuM
00pa30M 3aBepeHHBIC KOITUH CICTYIOMNX JOKYMEHTOB:

transportation services for the Insured are organized by the support
service, the relevant medical institution, the doctor or the transport
company etc. shall send an invoice with a copy of the insured
policy attached directly to the support service that shall handle the
claim and perform settlements for the Insurer and at its expense.

15.1.2. If the Insured have settled the invoices by themselves or
the invoices have been issued to them by the medical institution or
the doctor in respect of the rendered medical and/or medical and
transportation services (para. 14.4 hereof), coordinated with the
representative of the Insurer. The representative of the Insurer shall
indemnify for the said expenses (or settle the invoice) on the basis
of a written application of the Insured (or any person authorized by
them) and original documents, provided that the occurred event is
recognized as an insured event.

15.2. The following original documents or their duly certified
copies shall be attached to the claim payment application:

15.2.1 opurvHan WM KomWs ~ JOTOBOpa  (IOJIHCa)
CTpaxOBaHHUS;

15.2.2 opurunansl MEIUIIMHCKUX JIOKyMEHTOB,
coJieprKalllie CBEJICHUS O JaTe oOpalleHHs 3a MEJUIMHCKOU
MIOMOIIBIO, COCTOSSHUM 3I0POBBS 3acTpaxOBaHHOTO JIMIA B
MOMEHT 0OOpalieHHs 32 MEJUIIMHCKON OMOIIIBIO, AUarHo3e 1 o
IIPOBEACHHBIX MEAUITHCKIX MaHUITYJIALUAX
(mpemoCTaBIEHHBIX ~ MEAMKAMEHTaXx) C  IepedylCICHUEM
OKa3aHHbIX  yCJIyr  (IPeJOCTaBICHHBIX  MEIUIIMHCKUX
npenaparax), faT X OKa3aHMs U UX CTOMMOCTH (MEAUIMHCKHE
JIOKYMEHTBI O HECYaCTHOM CIIydac);

15.2.3 opurunansl MEIUIIMHCKUX JIOKyMEHTOB,
coJieprKalllie CBEACHUs O Jare OOpaIleHHs 3a MEIUIUHCKOH
MIOMOIIBIO, COCTOSHUM 3JI0POBBSl 3aCTPaxOBAaHHOTO JIMIA B
MOMEHT 0OpalieHHs 32 MEJUIIMHCKON OMOIIIBIO, AUarHo3e U o
IIPOBEACHHBIX MEAUITHCKUX MaHUITYJIALUAX
(mpenocTaBIEHHBIX MEIUKAMEHTOB) C pa30MBKOH MX IO JaTaM
U CTOMMOCTH;

15.2.4 odpunuanbHbIi MPOTOKOJI 381071 CIIpaBKa,
MOJATBEpXKIatoIe (HaKkT HeCHaCTHOTO Cliydyas WIM TPaBMBI U
00CTOSITENIECTBA MPOUCIIECTBHS, MEIUIMHCKHE TOKYMEHTHI O
HECYACTHOM CITydae;

15.2.5 nokymMeHTBI, TOATBepXkHafomue (GakT  OIIaTHI
MEIUIMHCKHUX YCIyT C YKa3aHWEeM BATIOTHI IJ1aTEkKa;

15.2.6 mo TtpeboBanmio IlpencraBurenst CrpaxoBiIuKa
3acTpaxoBaHHOE JIMIO OOS3aHO NPENOCTaBUTH HEOOXOIMMYIO
JIOTIOJTHUTEIbHYI0 HHPOPMAIIHIO O COCTOSHUU CBOETO 3JI0POBbS
(MeaMIMHCKasE KapTa aMOyJIaTOPHOTO W/WIM CTal[HOHAPHOTO
OOJILHOTO M Jp. TEpBUYHAs MEAWIMHCKAs JOKYMEHTAlus);
IIpencraBurens CrpaxoBumka (CTpaxoBIIUK) TaKke HMeEeT
IIPaBO  CaMOCTOSITEIbHO  3alpaliuBaTh  MEAULUHCKYIO
JIOKYMEHTALMI0, HEOOXOAMMYIO JUIS pELICHHs BOIpoca O
BBIIUTATE CTPAaXOBOTO BO3MEIICHUS, B JIIOOBIX JICYEOHBIX H
JIPYTUX YYpexICHUAX;

15.2.7mo0 TpeboBanuto IIpencraBurens CrpaxoBiuka
3acTpaxoBaHHOE JIMIO OOS3aHO NPENOCTABUTH 3arpaHHYHBIA
MIacIopT ¢ OTMETKaMH HOTPAHUIHOTO KOHTPOJIS O MePECEICHUH
l'ocynapcTBeHHBIX TPAaHUIl W/WIM WHBIE JOKYMEHTHI (OWIIETHI,
cyeTa M3 TOCTHHHI[ MW T.I.), MOATBEp)KAAOIUE (HaKT
HaxXOXJEeHHUsA  3acTpaxOBaHHOTO JHIla Ha  TEPPUTOPHUH
CTpaxoBaHHs U CPOKH NMPEObIBaHUS B €€ Npe/ienax.

15.2.8 3asBrneHne ycTaHOBJICHHOH (HOPMBI C MPUIIOKECHUEM
JIOKYMEHTOB, yKa3zaHHbIX B 1.15.2.1-15.2.7, HeoOxomumo
HanpaBiATh IlpenctaButemo CrpaxoBIIMKa, 10  ajpecy,
YKa3aHHOMY B CTPaXxOBOM IIOJIHCE.

15.2.1 an original or a copy of the insurance contract (policy);

15.2.2 original medical documents containing the information
on the date of application for medical treatment, the Insured’s
health condition as of the time of application for medical treatment,
diagnosis and performed medical procedures (medicines given)
with a list of performed services (medicines given), dates of their
performance and their cost (medical documents concerning the
accident);

15.2.3 original medical documents containing the information
on the date of application for medical treatment, the Insured’s
health condition as of the time of the application for medical
treatment, diagnosis and performed medical procedures (medicines
given) with their breakdown by dates and cost;

15.2.4 an official report or a certificate confirming the fact of
an accident or a trauma and the circumstances thereof, medical
documents concerning the accident;

15.2.5 documents confirming the fact of payment for medical
services with the currency thereof stated;

15.2.6 on the request of the representative of the Insurer, the
Insured shall provide the additional information on their health
condition (out- and/or inpatient medical card and other initial
medical documents); the representative of the Insurer (Insurer) may
also request for medical documents needed to handle the issue of
the insurance indemnity payment in any clinics or other institutions
on its own,;

15.2.7 on the request of representative of the Insurer, the
Insured shall provide it international passport with marks of the
border control concerning crossing borders and/or other documents
(tickets, hotel bills etc.) confirming the fact that the Insured stayed
in the insurance territory and stating the timeframes of their stay
there.

15.2.8 The application of the established form with attachment
of the documents, enlisted in items 15.2.1 — 15.2.7, must be sent to
the representative of the Insurer under the address, indicated in the
insurance policy.

15.2.9 Brimara CTPaxoBOro BO3MEILIEHUSI

15.2.9 Payment of insurance reimbursement to the Insured




3acTpaxoBaHHOMY IIPOU3BOJIUTCS TOJBKO MPHU HAJIUYUU Y HEro
PEKBH3UTOB OAHKOBCKOTO CUETA HA TEPPUTOPHU CTPAXOBAHUSL.

person is effected only in case of presence at him/her details of a
bank account on the territory of insurance.

PA3JIEJT III. CTPAXOBAHUE HA CJIYYA#
3AJJEPKKH BAT'AJKA

Crartps 16. OBBEKT CTPAXOBAHMUS
16.1. OOBEKTOM CTpaxOBaHHUS SBISIOTCA HWMYIICCTBEHHBIC

WHTEPECHl, CBS3aHHBIE C 3aIepXKKOW BbIaun  Oaraxa
3acTpaxOBaHHOIO  JIMIIa B  IEpHOJ  MOE3IKH, KOrja
OTBETCTBEHHOCTh 32 COXPaHHOCTh Oara’ka BO BpeMs €ro
TPaHCIIOPTUPOBKHU nepenuia nop, OTBETCTBEHHOCTh
NIEPEBO3YUKA.

16.2. [lox GaraxxoM NOHMMAIOTCSI BEIIXM 3aCTPaXOBAaHHOTO
JIMI[A, HAXOMSAIIMECS B OJTHOM MECTE XpaHEHHs (MecTo Oaraxa),
BBO3UMBIC MM Ha TEPPUTOPHIO CTPAXOBAHUS M BBIBO3HUMBIC
o0paTHO, M 3aperuCTPUpPOBaHHBIC Ha WM 3aCTPaXOBAaHHOTO
JMIa B KadecTBe Oaraka W TPHHATHIE TPaHCIOPTHOH
KOMIIaHHEH K IIepeBO3Ke.

Cratbst 17. CTPAXOBOM CJIYUAN

17.1. CrpaxoBbIM  ciiydaeM  HOpu3Ha&Tcs  (aKTHUECKH
IpOU3OIIe e, BHE3aIIHOE, HeTpeBUICHHOE u
HElpelHaMEepEeHHOoe  cOObITHE, B  pe3ylbTare KOTOPOTro

MPOU30IIUIA 3a/ICP’KKa BhIJaun Oaraxca Oosee yeM Ha 2 vaca, B
CBS3M C KOTOPOW 3acTpaxOBaHHBIM JIMIOM OBLIM IOHECEHBI
pacxonbl Ha NPHOOPETEHHE NPEIMETOB JIMYHONH THIHEHBI U
HEOOXOIUMOU OJIEKIBI 1 OOYBH.

17.2. He siBnsieTCs CTpaxoBBbIM CIIyYaeM:

17.2.1 3agepykka BeIgauu Oaraxa, 0 KOTOPBIX HE OBLIO
COO0OIIIEHO JOHKHOCTHBIM JIMIAM aBHAJIMHUK, MOPCKOHM JIMHUH
WIN WHOTO IIepeBO3YMKa B TeueHWe 24 YacoB C MOMEHTA
oOHapy»keHHs (aKTa MPOMaKy WK ITOJTHOM rubenu oaraxa;

17.2.2 nroOble mocnencTBrst BOWHBI (0OBSIBICHHON HITH
HEOOBSABIECHHOMN), TPAXKAAHCKOW BOMHBI, HAPOJIHBIX BOJHEHUH,
3a0acTOBOK, BO3/ICHCTBUS SICPHOTO B3pBIBA, paJUalldM HJIH
PaZMOAaKTUBHOTO 3apaskeHMUS;

17.2.3 3anmepkka BbIauuM Oaraxka B pe3yJbTaTe
KOH()MCKaNH, PeKBU3UINY, apecTa WIN YHUYTOXCHUS Oaraxa
TI0 PacTIOPSHKEHHIO TOCYIapCTBEHHBIX OPraHOB;

17.2.4 yMmpllLIEHHBIE ~ AEWCTBHA ~ 3aCTPaXOBAHHOTO
JHIa;

17.2.5 Henpunsitue 3acTpaxOBaHHBIM JIULOM
pPasyMHBIX M JOCTYIHBIX €My MEp C TeéM, YTOOBl yMEHBIINTh
pa3Mep BO3MOXKHBIX YOBITKOB,

17.2.6 nelicTBUs TOCYJapCTBEHHBIX OpPraHOB BIACTH,
MPEMATCTBYIOMME  HUCHONHEeHHI0  CTpaxoBIIMKOM  CBOHUX
00513aTEeNBCTB.

17.3. He gBIsIOTCA CTPAaXxOBBIMU CIydas MM COOBITHS, HE
IIPEYCMOTPEHHBIE HACTOSIIIUMHE Y CIIOBHSIMH.

Cratpa 18. CTPAXOBASI CYMMA. JTUMUTbI
OTBETCTBEHHOCTH CTPAXOBIIUKA.

18.1. Jlumur orBercTBeHHOCTH CTpaxoBIIMKa IO
CTPaxOBOMY CIy4al0 B COOTBETCTBHMH ¢ M. 17.1 B OTHOmIEHUH
pacxoloB, CBS3aHHBIX C 3alepKKOMl Bblgaun  Oaraxa,
cocraBigeT 50 Euro 3a xaxkaplif 1enblif 9ac 3a7ep kKU BbIAAYH
Oaraxka 1mocJjie MepBbIX 2-X 4acoB, HO He OoJjee yeM 3a 5 4acoB
OT TpeIIoNaracMoro BpeMeHH Bbliaun Oaraxa.

Cratbsa 19. PACXO/Ibl, HE ITIOKPBIBAEMBIE
CTPAXOBIIMKOM
19.1. CtpaxoBaHueéM  HE  IHOKpBIBAIOTCS  PacXoJbl
3acTpaxoBaHHOTO JINIIA HA IPHOOpEeTeHne OJeKAbl U 00yBH M3
HATypaJbHOTO MeXa 100  cozepXkalled  IparolneHHbIe

SECTION III. INSURANCE AGAINST BAGGAGE
DELIVERY DELAYS

ARTICLE 16. OBJECTS OF INSURANCE

16.1. Object of insurance is property interests, connected with
Insured person’s baggage delivery delays within the period of a
travel, when liability for safety of baggage during its transportation
lays on the Carrier.

16.2 Under baggage we understand personal things of the Insured
persons, belonging to one place of storage (baggage place), brought
in by him/her on territory of insurance and taken out and registered
on the Insured person’s name as his/her baggage and accepted by
the transport company for transportation.

Article 17. INSURANCE CASE

17.1 Under insurance case we understand an actually occurred,
sudden, unforeseen and unpremeditated event, resulted in delay in
delivery of baggage for more than 2 hours, in connection with
which the Insured person suffered expenses on acquiring of items
of personal hygiene and necessary clothes and shoes.

17.2 The following events are not insurance cases:

17.2.1 delay in delivery of the baggage, about which officials of
airline, sea line or other carrier have not been informed within 24
hours from the moment of revealing of the fact of loss or full wreck
of the baggage;

17.2.2 any consequences of war (whether declared or not), civil
war, national disturbances, strikes, influence of nuclear explosion,
radiation or radioactive poisoning;

17.2.3 baggage delivery delay as a result of confiscation,
requisition, arrest or destruction of the baggage under decree of
state organs;

17.2.4 intentional actions of the Insured person;

17.2.5 non-acceptance by the Insured person of reasonable and
available measures to lessen the amount of possible losses;

17.2.6 actions of state organs of authority, hindering from
fulfillment by the Insurer of its obligations.

17.3. The events, not stipulated by the present Conditions, are not
considered as insurance cases.

Article 18. INSURANCE SUM. LIMITS OF THE INSURER’S
LIABILITY

18.1 The limit of liability of the Insurer under insurance case in
accordance with para. 17.1 relating to the expenses, connected with
baggage delivery delay, is 50 Euro for every hour of delay in
baggage delivery after first 2 hours, but not more than 5 hours prior
to the planned time of baggage delivery.

Article 19. EXPENSES NOT COVERED BY THE INSURER

19.1. The insurance does not cover expenses of the Insured person
on purchase of clothes and shoes made from natural fur - or
containing precious metals, jewels.




METaJUIbl, AparoucHHbIC u/unu NOoJyAparoncHHbIC KaMHU.

Cratesi 20. CPOK JEMCTBHSI JOI'OBOPA
CTPAXOBAHUA
20.1. Jorosop CTPaxOBaHHUS Oaraxxa  JeicTByeT
UCKJIIOYNTEIHHO B IIEPHOJ BPEMEHH HaXOXKACHHS Oaraka Mox
OTBETCTBCHHOCTHIO IIEPEBO3YMKA: C MOMEHTA DPETUCTPALUH H
npueMa 0araka 1moJ CBOI0 OTBETCTBEHHOCTh IIEPEBO3UYNKOM JI0
MOMEHTA MTOy4eHHs Oaraxxa 3acTpaxOBaHHBIM JIUIIOM.

Cratba 21. JIJEUCTBUS 3ACTPAXOBAHHOI'O
JIMIA nru HACTYIUIEHUHA COBbITUSI,
UMEIOIIEIO NPU3HAKHU CTPAXOBOI'O CJIYUASA

21.1. Tlpu HACTYIUICHHHM COOBITHSI, UMEIOIIETO MPHU3HAKU
CTPaxoBOTO Cirydasi, 3aCTpaxoBaHHOE JIUIO 00S3aHO B TCUCHHE
24 qacoB ¢ MOMEHTa OOHApYXCHUS (PaKTa 3aJep KKH BBITaYH
Oaraka  COOOMMTH  MOJDKHOCTHBIM  JIMIaM  aBHAJHMHHU
(aBMaKOMIaHWUM), MOPCKOH JIMHUHM WX WHOTO II€PEBO3UHKA,
ot OTBETCTBCHHOCTHIO KOTOPBIX HaXOIWJICS
3apeTUCTPUPOBAHHBIN Oarax.

21.2. CooTBercTByOIIMM  00pa3oM  O(QOPMHUTH  CBOU
MPETeH3UH K MEPEBO3YHMKY U MOJYYHUTh parnopT (KOMMEPUYECKHUH
akT) o (hakTe 3aAepKKd Oaraka OT JOJDKHOCTHBIX JIHII
MIEPEeBO3YHKA.

Cratbsa 22. IOPAJOK U OCHOBAHMUA IJIs1
BBIIIJIATBI CTPAXOBOI'O BOSBMEIIEHUA

22.1. Beimiata CTpPaxoBOTo BO3MEILEHUS
OCYIIECTBIISICTCH, eciu 3acTpaxoBaHHOE JIMIO B
YCTaHOBIICHHOM TIOPSOKE COOOHIIIIO O (aKTe 3aJepiKKU
BBIIAYH Oaraka  JOJDKHOCTHBIM  JIMIIAM aBHAJIUHAN
(aBMaKOMMIaHUHM), MOPCKOI JIMHUM WJIX WHOTO IEPEeBO3YMKa,
oI OTBETCTBEHHOCTHIO KOTOPBIX HaXOJIUJICS

3apeTUCTPUPOBAHHBIM Oara’k, MW HaNpaBUJIO 3asBICHHE O
BBIIJIATE CTPAaxoOBOr0 Bo3MelleHHMs B azapec CTpaxoBIIMKa
(npencrasurenst CtpaxoBiuka) He mo3gaHee 30 mqHei co aHA
HACTYIUICHHs CTPaxoBOT'0 CIIy4as B COOTBETCTBHHU C IOPSIKOM,
YKa3aHHBIM B CT. 6 HACTOSIIUX Y CIIOBHIA.
22.2. K 3asBN€HUIO O BBIILUIATE CTPAXOBOIO BO3MEILEHUS

ITOJDKHBI OBITH MPHOOIICHE:

22.2.1. opuruHan unu xonus JJoroBopa cTpaxoBaHuUs;

22.2.2 opurnHaNel Omiera (IOCaTOYHOTO TajJOHA) U
0ara’xHBIX KBUTAHITUH;

22.2.3 opuUrHHaJIbHBIE TOKYMEHTHI, MOATBEP KIAr0IINe
(GaKT HACTYIUIEHHMs CTPaxoBOrO cjydas, C HaJjexaluM
00pa3oM 3aBEepEeHHBIM IEPEBOIOM Ha PYCCKUH SI3BIK, — paropT
(xoMMepuecKHi akT) o (hakTe 3aJep>KKH BhIJauy Oaraxa;

22.2.4. 4yeKkW/KBUTaHIMHM NOATBEpXkJaromye GakT u
CyMMy MPHOOPETCHUS TMPEAMETOB JIMYHON THUTHUCHBI |
HEOOXOIUMOU OJEKIBI 1 00YBH (SCITN IIPUMEHHMO).

22.2.5 mo tpeboBanmio CTpaxoBIIKKa 3acTpaxoBaHHOE
JUIO 0053aHO MPEJOCTABUTH MOMOTHUTEIbHYIO HH(POPMAIIHIO,
B TOM 4YHCJIE 3arpaHHYHBIA TAcoOpT C  OTMETKaMH|
MOTPAaHUYHOTO KOHTPOJSA O IEepPEecedeHHWU | ocymapcTBEHHBIX
TPaHUIl ¥ UHBIX TEPPUTOPUN CTPAXOBAHMUs, MPEAYCMOTPEHHBIX
JIOTOBOPOM (IIOJIICOM) CTPaXOBaHMUS.

22.3. TlpenycMoTpeHHbBIE HACTOSIIIIAMU YCIIOBUSMU

BBIIUTATHI CTPAXOBOTO BO3MEIIEHUS HE MOTYT MpPEBBIIIATH
CTPaxoOBYyK) CYMMY, YCTaHOBJICHHYIO B JOTOBOpe (IoJiuce)

CTpPaxoBaHMs, W JUMUTHl OTBETCTBEHHOCTH CTpaxoBIIMKA,
onpenesneHHble B 11.18.1.
22.4 Berimiata CTpPaxoBOro BO3MEILEHUS

3aCTanOBaHHOMy MMPOU3BOAUTCA TOJIBKO IIPU HAJIMYHU Y HECT'O
PEKBU3BUTOB 0aHKOBCKOI'O CUcTa Ha TCPPUTOPHU CTPAXOBAHUA.

Article 20. PERIOD OF VALIDITY OF THE CONTRACT OF
INSURANCE.

20.1 The contract of insurance of baggage is valid only during the
period of stay of the baggage under the carrier’s liability: from the
moment of registration and acceptance of the baggage under the
carrier’s liability up to the moment of receipt of the baggage by the
Insured person.

Article 21. ACTIONS OF THE INSURED PERSON AT
OCCURRENCE OF THE EVENT, HAVING THE
FEATURES OF THE INSURANCE CASE

21.1 Upon occurrence of the event, having the features of the
insurance case, the Insured person shall within 24 hours from the
moment of revealing of the fact of baggage delivery delay inform
officials of the airline (air company), sea line or another carrier,
under liability of which the registered baggage was kept.

21.2 In due way to register his/her claims to the Carrier and to
receive a report (commercial act) about the fact of baggage
delivery from officials of the Carrier.

Article 22. ORDER AND GROUNDS FOR PAYMENT OF
THE INSURANCE REIMBURSEMENT

22.1 Payment of insurance reimbursement is effected, if the
Insured person in the established order informed officials of the
airline (air company), sea line or another carrier, under liability of
which the registered baggage was kept, about the fact of baggage
delivery delay, and sent application for payment of insurance
reimbursement to the address of the Insurer (representative of the
Insurer) not later than 30 days from the date of occurrence of the
insurance case in accordance with the order, indicated in article 6
of the present Conditions.

22.2 The application for payment of insurance reimbursement must
be accompanied by:

22.2.1 copy or original Contract of insurance;

22.2.2 original ticket (boarding pass) and baggage receipts;

22.2.3 original documents, confirming the fact of occurrence of the
insurance case, with due certified translation to Russian — report
(commercial act) about the fact of baggage delivery delay;

22.2.4 cheques/receipts, confirming the fact and the sum of
purchase of items of personal hygiene and necessary clothes and
shoes (if applicable);

22.2.5 under requirement of the Insurer the Insured person shall
submit additional information, including the foreign passport with
notes of the board control about crossing of the State borders and
other territories of insurance, stipulated by the contract (policy) of
insurance.

22.3 Payment of the insurance reimbursement, stipulated by the
present Conditions, cannot exceed the insurance sum, established
in the contract (policy) of insurance, and the limits of the Insurer’s
liability, determined in para. 18.1.

22.4 Payment of insurance reimbursement to the Insured person is
effected only in case of presence at him/her details of a bank
account on the territory of insurance.




PA3JEJ IV. CTPAXOBAHHUE PACXOJA0OB HA
OKA3AHME IOPUJIUYECKOI IIOMOIIIM BO BPEMS
HNYTEHMECTBUA

Crartps 23. OBBEKT CTPAXOBAHUS
OOBEKTOM  CTpPaxOBaHWS SBISAIOTCS HMMYIICCTBEHHBIC
UHTEpechl  3acTpaxOBaHHOIO  JMIA  (JOMOJHHUTEIbHbIC
pacxopl), CBI3aHHbBIE ¢ HEOOXOANMOCTBIO MTOIYIEHHS CPOIHOM
IOPHANYIECKON TTOMOIIM BO BPEMS IIPEObIBAHUS HA TEPPUTOPUH
CTPaxOBaHMI.

Cratbs 24. CTPAXOBOM CJIAYYAR

24.1. CTpaxoBbIM CIIy4yaeM SIBJISIETCS COBEPIIHMBILIEECS
coOBITHE, MPEIYCMOTPEHHOE JOTOBOPOM CTpPaxoOBaHHUA, C
HaCTYIUICHHEM KOTOPOTo BO3HHUKAeET 0053aHHOCTh
CTpaxOBIIKa MPOU3BECTH BHIIUIATY CTPAXOBOTO BO3MEIICHUS.

24.2. CTpaxOBBIM CIIydaeM sBISeTCS (aKTHUCCKU
MIpOU3OIIe IIee, BHE3aITHOE, HETIPEIBUCHHOC u
HEeTpeTHaMEpeHHOe COoOBITHE, B  pe3yiabTare KOTOPOTO
3acTpaxoBaHHOMY JIMIY IOTPEOOBAIACH CPOYHAS FOPUANIECKAS
MOMOIIb B pe3ylbTaTe €ro ydacTusi B CydcOHOM  W/WiH
BHECY/IeOHOM (aIMHHHUCTPATHBHOM) pa3buparenbcTBe
BCJIEJICTBHE:

24.2.1. npyuYMHEHUsT Bpeda 3/0pOBHIO, HMYILECTBY,
HMYIIECTBEHHBIM HHTEpecaM 3acTpaXxOBaHHOTO JIMIIA TPEThUMHU
JIUIAMU;

24.2.2 TpUYMHEHHS Bpena XHU3HH, 30POBBIO MU
HMYIIECTBY TPEThUX JIMI, TIOBJCKIINX BO3HHUKHOBEHHE
TpakIaHCKOH OTBETCTBEHHOCTH 3aCTPaXxOBAHHOTO JIUTIA.

24.3. B COOTBETCTBUM C HACTOSILIMMH YCJIOBUSMH HE
SIBIISTIOTCSL CTPAXOBBIMH CIy9assMA COOBITHA, YKa3aHHBIC B II.
24.2.2, BO3HUKIIINE BCIICACTBHUE:

24.3.1 nroboro YMBILIUIEHHOTO JIEHCTBUS
(Oe3neiicTBUsl) 3acTpaxOBaHHOTO JIMIA, 3a HUCKIIOYCHHEM
KpaifHell HeOOXOUMOCTH MJIM HEOOXOUMOI 000POHEI;

24.3.2 ockopOneHus 3acTpaxoBaHHBIM JIMLIOM
TPETHEro JIHIIA.

Crates  25. PACXO/lbl, ITOKPBIBAMBIE
CTPAXOBIIMKOM

25.1. CtpaxoBIIuK 00s3yeTCs OpraHu30BaTh
NIPENOCTaBJICHHE MPaBOBOW  (IOPUAWYECKOH) TOMOIIM |
OCYIIECTBUTh OIUIATy CTPaxOBOTO BO3MEIICHHS CIEIYyIOIINX
pacxosoB 3acTpaxoBaHHOTO JIHIA, KOTOPBIC OH JOJKEH OBLIT OB
MIPOU3BECTH:

25.1.2. Pacxo0B Ha 3alUTy MO TPa)XTaHCKUM JEIaM,
JenaM 00 aJMUHHUCTPATUBHBIX NPABOHAPYILICHHUSIX, YTOJIOBHBIM
JienaM B KOTOPBIX 3acTpaxOBaHHOE JIMIIO MIPOXOAUT B Ka4ecTBE

HCTLIa/OTBETYHKA, 10/I03PEBAEMOT0, 0OBHHSIEMOTO,
MIOTEPIEBIIETO. Brie3n aJBoKaTa u MIePEeBOTUMKA
OCYIIECTBIISICTCS B CITydasx, TIPEyCMOTPEHHBIX
3aKOHOJATEIhCTBOM  CTpaHbl  mpeObBaHUsA, JHOO 1O
ycMOTpeHHIo npexactaBuTenss CTpaxoBIIMKa — KOJUICTHH
aJIBOKATOB.

25.2. CTpaxoBLIUK MOKPHIBAET PacXo/bl, yKa3aHHbIEC B
m. 25.1 HacTosIUX YCIOBHUI, CBA3aHHBIC C OpraHU3alMed U
MIPEIOCTaBICHUEM  TPaBOBOM  (IOPUAMYECKOH)  MOMOIIHU
3acTpaxOoBaHHOMY JIMIly uepe3 aJBOKAaTOB WJIM HHBIX
JIML/OpraHu3alii, UIMEIOIUX ¢ npeacraBuTesieM CTpaxoBIIUKa
JIOTOBOPHBIE OTHOIICHHUS.

25.3. Pacxoapl, ykazaHHele B 1. 25.1 HacToAmux
YCIIOBHWIA, B  TpeleliaX  CTPaXxoBOW  CyMMHBI  (cT.43),
omraunBaioTcs CTpaxoBIIMKOM HETIOCPEICTBEHHO aJBOKATaM,
WHBIM JIAI[AM/OpPTaHU3ALUAM, OKa3bIBAIOIINM 3aCTPaXOBaHHBIM
JUNaM  IOPHAWYECKYI0  [OMONIb, M  HMCIOLINX c
npeactaButeneM CTpaxoBIIMKA JOTOBOPHBIC OTHOLICHHUS Ha

SECTION 1V. INSURANCE AGAINST EXPENSES FOR
LEGAL ASSISTANCE OBTAINED WHILE TRAVELLING

Article 23. OBJECT OF INSURANCE

The object of insurance shall be property interests of the Insured
(additional expenses) related to the need to urgently obtain legal
assistance during a stay within the insured territory.

Article 24. INSURED EVENT

24.1. An insured event is an event that has occurred, is provided for
by the insurance contract and has resulted in the Insurer’s
obligation to pay the insurance indemnity.

24.2. An insured event is a sudden extraordinary and unintentional
event, which has actually occurred and results in the Insured’s need
to urgently apply for legal assistance with regard to his/her
participation in court and/or out-of-court (administrative)
proceedings on account of -

24.2.1. damage caused by third parties to the Insured’s health,
property or property interests;

24.2.2 damage caused to life, health or property of third parties
ensuing the Insured’s third party liability.

24.3. According to these terms and conditions the events specified
in para. 23.2.2 shall not be insured events if they result from:

24.3.1 any intentional action (omission) of the Insured excluding
the cases of extreme necessity or justifiable defense;

24.3.2 the Insured’s insulting the third party.

Article 25. EXPENSES TO BE COVERED BY THE
INSURER

25.1. The Insurer shall undertake to arrange the legal assistance
and to cover the following Insured’s expenses that were to be
incurred by it, as a part of the insurance indemnity:

25.1.2. Expenses for defense in case of civil law actions, cases
concerning administrative offence and criminal actions, to which
the Insured is a party as a claimant/a defendant, a suspect, a person
accused or affected. Visits of a lawyer and an interpreter shall be
arranged in the cases provided for by the laws of the country of
stay or at the discretion of the lawyers’ association being the
Insurer’s representative.

25.2. The Insurer shall cover the expenses specified in para. 25.1
hereof concerning arrangement and provision of legal assistance to
the Insured via the lawyers’ association or any other
persons/organizations having contractual relations with the Insurer.

25.3. Expenses specified in para. 25.1 hereof within the insured
amount (art. 43) shall be paid by the Insurer directly to the lawyers’
association or any other persons/organizations providing legal
assistance to the Insured and having contractual relations with the
Insurer, on the basis of invoices issued by the above mentioned




OCHOBAaHHWHU  CYETOB,
OpraHu3alusaMu.

25.4.3a Ka4yecTBO IOPUINYECKOIT MIOMOIIIH,
NPENOCTaBIsIeMO  3acTpaxOBaHHOMY  JIMIly B paMKax
HACTOSIIIHNX YCIIOBHH, HeceT OTBETCTBEHHOCTB
HETIOCPENICTBEHHO JIMIO, OKa3aBllee 3aCTPaxOBAHHOMY JIHILY
IOPUINYECKYIO TIOMOLI.

BBICTABJICHHBIX BbIIICYKa3aHHBIMU

Crartps 26. CTPAXOBASI CYMMA

26.1. CtpaxoBasi cyMMa 0 CTPaXOBaHUIO pacX0J0B Ha
OKa3aHHE OPUANYECKOM TIOMOIIM BO BpeMs IIyTeIIeCTBUSA
ycraHaBnuBaercss CTpaxoBaTeleM IO  COIVIAIIEHHIO €O
CTpaxOoBIIMKOM M YKa3bIBaeTCsi B CTPaxoBOM IIOJHCE W
coctasister 1500 Euro.

26.2. CtpaxoBas CcymMMa, YKa3aHHas B IIOJIHCE,
SIBISIETCSI MaKCHUMaJbHOH CYMMOH, KOTOpass MOXET OBITh
BelutayeHa CrpaxoBmmkoMm mno monucy. CrpaxoBas cymma,
yKa3aHHas B IOJMCE, YMEHBIIAETCS Ha CYMMY BBIIIIATHI IO
KaXJOMY 3asiBICHHOMY M YpPETryJUpOBaHHOMY CTPaxOBOMY
cilydalo ¢ MOMEHTa MNpuHATHS CTpaxoBIIUKOM pEIICHHS O
BBITUIATE CTPAXOBOTO BO3MEICHHSI.

Cratbsa 27. PACXO/Ibl, HE IIOKPBIBAEMBIE
CTPAXOBIIMKOM

27.1. CTpaxOoBIIMK HE IIOKPBIBa€T pPAacXoibl Ha
MPEI0CTaBIICHHE IOPUANYECKON MOMOIIM JIULAM, OOBUHIEMBIX
B TEPPOpH3ME.

27.2. CTpaxOoBIIMK HE MOKPHIBAET pacxXodbl Ha
MIPEAOCTaBICHHE IOPUANYECKOH TOMOIIM YICHAM CEMBH
3acTpaxoBaHHOTO (32  HCKJIIOYEHHEM  WICHOB  CEMbH
3acTpaxoBaHHOTO JINIIA, 3aKOHHBIM IIPEICTABUTEIEM KOTOPBIX
3acTpaxoBaHHOE JIMIO SIBISIETCS), €TO JPYy3bsSM, TOBApHUINAM,
MOMyTYHKAM H T.II.

27.3. CTpaxOoBIIMK HE IIOKPBIBa€T pPacXoibl Ha
MIPEJOCTaBJICHUE IOPUANIECKON MOMOIIM HE OpraHHW30BaHHBIC
CTpaxoBIIMKOM M IpPOU3BEACHHBIE 3acCTPaXxOBaHHBIM JIMIIOM
CaMOCTOSATEIBHO.

27.4. CTpaxOBIIMK HE IIOKPBIBa€T pPacXoibl Ha
NIPEOCTaBJICHAE FOPHIMYECKON IMOMOIIM MO  BOHIpOcaMm,
CBSI3aHHBIM c 3aIIUTON MOTPEOUTETHCKUX npaB

3acTpaxoBaHHOTO JIHIA.

27.5. CTpaxoBIIMK HE TIOKPHIBACT CyACOHBIE U
BHECY/ICOHBIC HM3/EPKKH 3acTPaxOBaHHOTO JIMIA, TaKHE Kak
oIIaTa yciayr HOTapHyca, yIulaTa ToCcyIapCTBEHHOH MOIUTHHBI
U HUHBIX  O0s3aTenbHBIX  cOOpoOB, ymiata  mTpadoB.,
MIPUCYKACHHBIX (HAJIO0KEHHBIX YHNOJHOMOYEHHBIM OpPTaHOM)
JIEHEXKHBIX B3bICKaHUI

Crates 28. CPOK JIEMCTBHSI JOI'OBOPA
CTPAXOBAHUS

28.1. loroBop cTpaxoBaHHMs B 4YacTH CTpPaxOBaHUs
pacxoloB Ha OKa3aHWE OPHIUMYECKOM IOMOIIM BO BpeMs
MyTEIIECTBUST JACHCTBYET B CPOKH JACHCTBUS CTPaxoBOTO
TIOKPBITHS, YKa3aHHbIC B CTaThe 3 HACTOSIIINX yCIOBHH.

28.2.B cirydae 3a/IepKaHus (apecra)
3acTpaxoBaHHOTO JIMIA B paMKax BO30Y>KIEHHOTO yrOJOBHOTO
Jlena CpoK IEWCTBUS JOTOBOpa INPOJUIeBAacTCd 1O MOMEHTa
nepefayn Aeja B CyA JUISL pacCMOTPEHHS IO CYIIECTBY, a B
cllydae MpH3HaHUS 3acTpaXxOBaHHOTO JIMIA MOTEPHEBIIUM IO
YyroJIOBHOMY Jely — JO0 MOMEHTa OKOHYaHHMS CpoKa
IIpeBapUTEIHLHOIO paccieioBaHus, YCTAHOBJICHHOTO
3aKOHOJIATEIbCTBOM CTPaHbl BDEMEHHOTO IIPEOBIBAHMSI.

Cratbsa 29. JIEUCTBUAA 3ACTPAXOBAHHOI'O
P HACTYILUIEHUU COBBITHUA, HMEIOIIEI'O

organizations.

25.4. A person having provided legal assistance to the Insured shall
be directly responsible for the quality of the legal assistance
provided to the Insured hereunder.

Article 26. INSURED AMOUNT

26.1. The insured amount in case of insurance against expenses for
legal assistance obtained while travelling shall be fixed by the
Insurant as agreed with the Insurer and shall be stated in the
insurance contract (policy) and amounts to 1500 Euro.

26.2. The insured amount stated in the policy shall be the
maximum amount that may be paid by the Insurer under the policy.
The insured amount stated in the policy shall be reduced by the
amount of the indemnity paid for each reported and settled insured
event starting from the time when Insurer makes a decision on the
insurance indemnity payment.

Article 27. EXPENSES NOT COVERED BY THE INSURER

27.1. The Insurer shall not cover expenses for legal assistance
provided to persons accused of terrorism.

27.2. The Insurer shall not cover expenses for legal assistance
provided to the Insured’s relatives (but for the Insured’s relatives,
for which the Insured is acting as a legal representative), friends,
partners, fellow travelers etc.

27.3. The Insurer shall not cover expenses for legal assistance not
arranged by the Insurer that the Insured have paid for by
themselves.

27.4. The Insurer shall not cover expenses for legal assistance in
respect of issues concerning the Insured’s consumer rights
protection.

27.5. The Insurer shall not cover the Insured’s court costs and out-
of-court charges such as costs of the notary’s services, state duty
and other mandatory fees, penalties or fines awarded (or imposed
by authorized bodies) .

Article 28. DURATION OF INSURANCE CONTRACT

28.1. The insurance contract with regard to insurance against
expenses for legal assistance obtained while travelling shall be
valid within the insurance coverage period specified in art. 3
hereof.

28.2.In case of the Insured detainment (arrest) within the
initiated criminal case, the contract period shall be extended till the
time when the case is submitted to the court for examining the
merits of the case or, if the Insured is recognized as a victim under
the criminal case, till the end of the preliminary investigation
period stipulated under the laws of the country of temporary
residence.

Article 29. INSURED’S ACTION IN CASE OF EVENT
HAVING FEATURES OF INSURED EVENT




IPU3HAKH CTPAXOBOI'O CJIYUAS

29.1.Tlpu  HacTymjeHuUM  COOBITHS, HMEIOLIErO
MPU3HAKK CTPAaxOBOTO Cly4as, 3acTpaXxOBaHHOMY JIHILY
HEeOOXOAUMO He3aMEUIMTEILHO, B TeucHUE He Oonee 24 dacoB
C MOMEHTa TpEIbABICHHUA OOBHHCHHSA, NPETCH3WH U T.1.,
CBSI3aTHCS 1O TeJIePOHHOMY HOMEPY, YKa3aHHOMY B IIOJIHCE, C
KpyriocyTouHbIM call-menTpom mpencraButensi CTpaXoBIIHKa
1 BBITIOJTHATH BCE YKa3aHUS KOOPIUHATOPA.

29.2. Touno  crnenoBaTb  BCEM  PEKOMEHAALUSAM
mpuOBIBIIMX ~ OT  mpenctaBureds — CTpaxoBImHMKa I,
OKa3bIBAIOIINX IOPUIUYECKYIO IIOMOIIIb, B ciayyae

HEOO0XOUMOCTH BBLAATH 3TUM JIUIaM (JIUILY) TOBEPEHHOCTb.

29.3 Tlopsnok mojgaud JOKYMEHTOB IS TOJTY4EHHUS
CTpaxoBOro Bo3MelleHHs omnucaHbl B CrTaTbe 6 HACTOSIIUX
YCIIOBHIA.

29.1. In case of the event having features of the insured event the
Insured shall immediately get in touch with the 24-hour call center
of the Insurer’s representative by calling the telephone number
stated in the policy within not more than 24 hours from filing of an
accusation, a claim etc. and follow the supervisor’s instructions.

29.2. The Insured shall strictly follow all the recommendations of
persons that are sent by the Insurer’s representative and provide
legal assistance and issue a power-of-attorney to such person
(persons), if needed.

29.3. The order of submission of documents for getting the
insurance reimbursement and period of payment of the insurance
reimbursement are described in Article 6 of the present Conditions.




